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1.0 Introduction  
 

1.1 Purpose 
 

This document provides instruction for making requests for the assignment of the 
following North American Numbering Plan (NANP) resources via the NANP 
Administration System (NAS):  Carrier Identification Codes (CICs), 456 
(INT/NPA/NXX), 5YY NXX  and 900 NXX codes, NPAs (area codes), and 555 and 800-

855 line numbers.  It also provides information regarding the capabilities for queries and 
reports in NAS.  These resources are commonly referred to as Other NANP Resources 
(a.k.a. Other Resources).   
 

1.2 NAS Overview as it Relates to Other NANP Resource Processing 
 

The following list includes some of the request processing and reporting capabilities 
available in NAS for these resources: 

 Entering and submitting requests for new resource assignments 

 Entering and submitting requests for changes to existing resource assignments 

 Searching for forms tied to resource requests (Part 1s, Part As, Confirmation of 

In-Service) 

 Reports capabilities  
o Submitted applications 
o Submitted in-service confirmations 

o Assignments needing in-service confirmations 
 

1.3 Content Summary 
 

This document guides NAS users through the application process for Other Resources, 
excluding central office codes.  The following resources are addressed: 
 

 CICs 

 Personal Communications Service (PCS) 5YY NXX [ 500/533] Codes 

 900 NXX Codes 

 555 Line Numbers 

 NPAs 

 International Inbound NPA (456) Codes 

 800-855 Line Numbers 
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1.4 Flowchart 
 
The flowchart below describes Other Resources request processing in NAS. 
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1.5 Getting Started 
 
To have access to Other Resources forms in NAS, you must have selected the ñOther 

Resourcesò subscription during registration.  For questions on registration, please contact 
the NANPA Help Desk at (866) 623-2282 or via email at login@neustar.biz. 
 
When you log into NAS, the following tool frame menu (Figure 1.4) will be available for 

Other Resources. 
 
 

Figure 1.4 
 
To create an application request for any of the Other Resources, click on ñRequest for 

Resourcesò (see Figure 1.4).  This will bring down a list of the application forms 
associated with the various other NANP resources available in NAS.  Click on the 
particular form you wish to submit and proceed with completing the form. 
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2.0 Carrier Identification Codes (CICs) 
 
This section discusses the submission of a first CIC application, a request for an 

additional CIC, changes to an assigned CIC, return of a CIC, and applying to NANPA for 
the transfer of a CIC assignment due to merger/acquisition. 
 
From the ñRequest for Resourcesò main menu, select ñNew CIC Part Aò to begin each of 

these submissions. 



Other NANP Resources Training Guide 1.4v   September 24, 2008 
 

 

 NeuStar, Inc. 2008  7 

   
Figure 2.1 
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Figure 2.2 
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Figure 2.3 
 

2.1 CIC Application Form ï First CIC  
 
This section discusses the creation and submission of a CIC application form for a ñFirst 
CICò assignment via NAS. 
 

Please note that any field marked with a red asterisk is a required field and must be 
populated based on the requirements listed below. 
 
Step 1:  Complete fields on the CIC application form as follows (Figures 2.1 and 2.2): 

 

Section 1 ï Date of Request for Access Service 
 
The date of request for access service represents the date that a valid order for trunk 

access was placed with the applicantôs service provider.  The applicant enters this date.  
A Local Exchange Carrier (LEC), Competitive Local Exchange Carrier (CLEC), or 
switchless reseller that is applying directly to North American Numbering Plan 
Administration (NANPA) for a CIC without ordering trunk access from a service 

provider would not enter information in this field, leaving it blank. 
 
If a date is supplied in Section 1, the applicantôs service provider must supply NANPA 
(separate from Part A) with a copy of the Access Service Request (ASR) as confirmation 

that an order for trunk access was placed. 
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Section 2 ï Contact Information - The access customer name, street, city, state and zip 
code, the telephone and fax numbers, e-mail address, contact name and title are pre-
populated from the NAS user profile.  Each of these fields is editable.   

 

Section 3 ï Access Customer Name Abbreviation (ACNA) 
 
Any US applicant must supply a valid ACNA assignment in this field, as required by the 

CIC assignment guidelines (http://www.atis.org/inc/).  ACNAs are 3-character 
alphabetical assignments.  All ACNAs are validated by NANPA.  Canadian applicants 
are not required to supply an ACNA. 
 

Section 4 ï Type of Request (select one) 
 
Select ñFirst CICò. 
 

Section 5 ï Type of Service (select one) 
 
Identify the type of request (Feature Group B (FGB), FGB Translations Access, or 
Feature Group D (FGD)).  Only one of these types of request can be identified.   

 

Section 6 ï Does the entity requesting this assignment have any CICs currently 
assigned - Since this CIC application form is being submitted for a ñFirst CICò, Section 6 
must be answered with a ñNoò.   

 

Section 7 ï Does the requesting entity share common ownership or control with 

other companies? 
 

A ñYesò or ñNoò response is required. 
 
If Section 7 is answered ñYesò, the names of any and all other companies under common 
ownership and/or control with the applicant must be provided in the space below the 

ñYesò response (required field if Section 7 is ñYesò). 
 
If Section 7 is answered ñNoò, the space below the ñNoò response is left blank. 
 

Section 8 ï If yes to #7, do any of these entities under common ownership or control 
have CICs - If Section 7 was answered ñNoò, ñNot Applicableò should be marked in 
Section 8. 
 

If Section 7 was answered ñYesò, then the appropriate response of ñYesò or ñNoò should 
be marked in Section 8. 

 

Section 9 ï Please provide three code selections in order of preference. 

 
If the applicant wishes to apply for a specific code, these fields are provided for the 
applicant to identify the specific code they are requesting.  The applicant is not required 
to complete this section.  If this section is not completed, and if the applicant meets all 

other qualifications to obtain an assignment, a random assignment will be made. 
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Section 10 ï If the above codes are not available, may any available code be assigned 
- If the applicant provides specific codes in response to Section 9 that are not available 

for assignment, by answering ñYesò to this question, the applicant indicates that they will 
accept a random assignment.  By responding ñNoò to this section, the applicant indicates 
that no assignments other than the specific codes they provided in response to Section 9 
will be accepted.  Responding ñNoò to this section may result in denial of the CIC 

application form.   
 
Section 11 ï Code Return Notification - This section is not applicable to the request for 
a  ñFirst CICò. 

 
Section 12 - CIC Information Change  - This section is not applicable to the request for 
a  ñFirst CICò. 
 

Certification Section  
 
The authorized representative of the CIC entity, title, and date are pre-populated from the 
user profile.   

 
Step 2 ï Submit the CIC application form 
 
To submit the CIC application form for a ñFirst CICò, click the ñSubmitò button.  If you 

have a successful submission, you will receive a confirmation form with a specific 
tracking number.  (Be sure to record the tracking number reflected on the confirmation; 
the tracking number is for your use to monitor the status of your application form in 
NAS.)  If your submission is unsuccessful, NAS will return you to the CIC application 

form with an ñError Messageò at the beginning of the screen specifically indicating the 
fields that must be corrected or completed in order to successfully submit the application. 
 
If you click on the ñCancelò button, NAS will cancel the CIC application form and return 

you to the NAS home page. 
 
If you click on the ñResetò button, NAS will blank out all fields in which you provided 
information and allow you to re-enter information. 
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CIC Activation Form (Figure 2.3) 

 
The CIC Activation Form appears when ñNew CIC Part Cò is selected from the ñRequest 

for Resourcesò main menu.  For an applicant to create and submit a confirmation of CIC 
activation (for either a ñFirst CICò or ñAdditional CICò), complete the fields on the CIC 
Activation Form: 
 

The ñAuthorized Representative of the CIC Applicantò, ñACNAò, ñTitleò, and ñDateò 
fields will be pre-populated from the user profile information. 
 
CIC  ï Enter your assigned CIC. 

 
CIC Type  ï Click on the drop down arrow to select the appropriate CIC Type (FGB or 
FGD). 
 

Date of Assignment ï Enter the date the CIC was assigned using the mm/dd/yyyy 
format.   
 
In-Service Date ï Enter the date service (FGB or FGD) was activated for the CIC using 

the mm/dd/yyyy format. 
 

 
2.2 CIC Application Form ï Additional CIC  
 

This section discusses the creation and submission of a CIC application form for an 
ñAdditional CICò assignment via NAS. 
 
Please note that any field marked with a red asterisk is a required field and must be 

populated based on the requirements listed below. 
 
Step 1:  Complete fields on the CIC application form as follows (Figures 2.1.and 2.2): 
 

Section 1 ï Date of Request for Access Service - The date of request for access service 
represents the date that a valid order for trunk access was placed with the applicantôs 
service provider.  The applicant enters this date.  A LEC, CLEC, or switchless reseller 
that is applying directly to NANPA for a CIC without ordering trunk access from a 

service provider would not enter information in this field, leaving it blank. 
 
If a date is supplied in Section 1, the applicantôs service provider must supply NANPA 
(separate from Part A) with a copy of the Access Service Request (ASR) as confirmation 

that an order for trunk access was placed. 
 
Section 2 ï Contact Information - The access customer name, street, city, state and zip 
code, the telephone and fax numbers, e-mail address, contact name and title are pre-

populated from the user profile information.  Each of these fields is editable.   
 
Section 3 ï Access Customer Name Abbreviation (ACNA) - Any US applicant must 
supply a valid ACNA assignment in this field, as required by the CIC assignment 
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guidelines.  ACNAs are 3-character alphabetical assignments.  All ACNAs are validated 
by NANPA.  Canadian applicants are not required to supply an ACNA. 
 

Section 4 ï Type of Request (select one) - Select ñAdditional CICò. 
 
Section 5 ï Type of Service (select one) - Identify the type of request (FGB, FGB 
Translations Access, or FGD).  Only one of these types of request can be identified.   

 

Section 6 ï Does the entity requesting this assignment have any CICs currently 
assigned - Since this CIC application form is being submitted for a ñAdditional CICò, 
Section 6 must be answered with a ñYesò.   

 

Section 7 ï Does the requesting entity share common ownership or control with 
other companies - A ñYesò or ñNoò response is required. 
 

If Section 7 is answered ñYesò, the names of any and all other companies under 
common ownership and/or control with the applicant must be provided in the 
space below the ñYesò response (required field if Section 7 is ñYesò). 
 

If Section 7 is answered ñNoò, the space below the ñNoò response is left blank. 
 

Section 8 ï If yes to #7, do any of these entities under common ownership or control 

have CICs? 

 
If Section 7 was answered ñNoò, ñNot Applicableò should be marked in Section 
8. 

 

If Section 7 was answered ñYesò, then the appropriate response of ñYesò or ñNoò 
should be marked in Section 8. 

 

Section 9 ï Please provide three code selections in order of preference. 

 
If the applicant wishes to apply for a specific code, these fields are provided for the 
applicant to identify the specific code they are requesting.  The applicant is not required 
to complete this section.  If this section is not completed, and if the applicant meets all 

other qualifications to obtain an assignment, a random assignment will be made. 
 

Section 10 ï If the above codes are not available, may any available code be 
assigned? - If the applicant provides specific codes in response to Section 9 that are not 

available for assignment, by answering ñYesò to this question, the applicant indicates that 
they will accept a random assignment.  By responding ñNoò to this section, the applicant 
indicates that no assignments other than the specific codes they provided in response to 
Section 9 will be accepted.  Responding ñNoò to this section may result in denial of the 

CIC application form.   
 
Section 11 ï Code Return Notification - This section is not applicable to the request for 
an ñAdditional CICò. 
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Section 12 - CIC  Information Change - This section is not applicable to the request for 
an  ñAdditional CICò. 
 

Certification Section 
 
The authorized representative of the CIC entity, title, and date are pre-populated from the 
user profile.   

 
Step 2 ï Submit the CIC application form 
 
To submit the CIC application form for an ñAdditional CICò, click the ñSubmitò button.   

 

CIC Activation Form (Figure 2.3) 

 
For an applicant to create and submit a confirmation of CIC activation (for either a ñFirst 

CICò or ñAdditional CICò), complete the fields on the CIC Activation Form: 
 
The ñAuthorized Representative of the CIC Applicantò, ñACNAò, ñTitleò, and ñDateò 
fields will be pre-populated from the user profile information. 

 
CIC  ï Enter your assigned CIC. 
 
CIC Type  ï Click on the drop down arrow to select the appropriate CIC Type (FGB or 

FGD). 
 
Date of Assignment ï Enter the date the CIC was assigned using the mm/dd/yyyy 
format.   

 
In-Service Date ï Enter the date that service (FGB or FGD) was activated for the CIC 
using the mm/dd/yyyy format. 
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2.3 CIC Application Form ï Information change CIC 
 
This section discusses the creation and submission of a CIC application form for an 

ñInformation change CICò assignment via NAS. 
 
Please note that any field marked with a red asterisk is a required field and must be 
populated based on the requirements listed below. 

 
Step 1:  Complete fields on the CIC application form as follows (see Figures 2.1 and 2.2): 
 
Section 1 ï Date of Request for Access Service - This section is not applicable to 

notification of an information change relating to an existing CIC assignment. 

 
Section 2 ï Contact Information - The access customer name, street, city, state and zip 
code, the telephone and fax numbers, e-mail address, contact name and title are pre-

populated from the user profile information.  Each of these fields is editable.   
 
Section 3 ï Access Customer Name Abbreviation (ACNA) - Any US applicant must 
supply a valid ACNA assignment in this field, as required by the CIC assignment 

guidelines.  ACNAs are 3-character alphabetical assignments.  All ACNAs are validated 
by NANPA.  Canadian applicants are not required to supply an ACNA. 
 
Section 4 ï Type of Request (select one) - Select ñInformation change CICò. 

 
Section 5 ï Type of Service (select one) - This section is not applicable to ñInformation 
change CIC.ò  

 

Section 6 ï Does the entity requesting this assignment have any CICs currently 
assigned - This section is not applicable to Information Change on a CIC assignment. 
 

Section 7 ï Does the requesting entity share common ownership or control with 

other companies - This section is not applicable to Information Change on a CIC 
assignment. 
 

Section 8 ï If yes to #7, do any of these entities under common ownership or control 

have CICs? - This section is not applicable to Information Change on a CIC assignment. 
 
Section 9 ï Please provide three code selections in order of preference - This section 
is not applicable to Information Change on a CIC assignment. 

 

Section 10 ï If the above codes are not available, may any available code be 
assigned? - This section is not applicable to Information Change on a CIC assignment. 
 

Section 11 ï Code Return Notification - This section is not applicable to Information 
Change on a CIC assignment. 
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Section 12 - CIC Information Change 
 

CIC affected - Enter the CIC(s) affected by the information change, specifically 

identifying if the CIC(s) is a FGB or a FGD CIC(s).   
 
Old Information  - Supply the old information relating to the CIC(s) as it exists 
before the change is requested. 

 
New Information - Supply the new information that you are requesting the 
change be made to relating to the CIC(s) assigned.   
 

Explanation - Supply a brief, but comprehensive explanation of the reason you 
are requesting a change (i.e., entity name change, reason for the entity name 
change [legal entity name change, etc.], address change, contact information 
change, change of address, ACNA change, etc.).  NOTE:  Confirming legal 

documentation must be supplied separately to NANPA to support the request for 
an entity name change or assignee name change due to a merger/acquisition.   
 
Effective Date ï Supply the date that the information change is effective.  Use the 

format, mm/dd/yyyy.   

 

Certification Section 

 

The authorized representative of the CIC entity, title, and date are pre-populated from the 
user profile.   
 
Step 2 ï Submit the CIC application form 

 
To submit the CIC application form for an ñInformation change CICò, click the 
ñSubmitò button.   
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2.4 CIC Application Form ï Return CIC 
 
This section discusses the creation and submission of a CIC application form to return a 

CIC assignment via NAS. 
 
Please note that any field marked with a red asterisk is a required field and must be 
populated based on the requirements listed below. 

 
Step 1:  Complete fields on the CIC application form as follows (see Figures 2.1 and 2.2): 
 
Section 1 ï Date of Request for Access Service - This section is not applicable to 

returning a CIC assignment. 

 
Section 2 ï Contact Information - The access customer name, street, city, state and zip 
code, the telephone and fax numbers, e-mail address, contact name and title are pre-

populated from the user profile information.  Each of these fields is editable.   

 
Section 3 ï Access Customer Name Abbreviation (ACNA)  - This section is not 
applicable to returning a CIC. 

 
Section 4 ï Type of Request (select one) - Select ñReturn CICò.   
 
Section 5 ï Type of Service (select one) - This section is not applicable to returning a 

CIC. 
 

Section 6 ï Does the entity requesting this assignment have any CICs currently 
assigned - This section is not applicable to returning a CIC. 

 

Section 7 ï Does the requesting entity share common ownership or control with 
other companies - This section is not applicable to returning a CIC. 
 

Section 8 ï If yes to #7, do any of these entities under common ownership or control 
have CICsò - This section is not applicable to returning a CIC. 

 
Section 9 ï Please provide three code selections in order of preference - This section 

is not applicable to returning a CIC. 

 

Section 10 ï If the above codes are not available, may any available code be 
assigned? - This section is not applicable to returning a CIC. 

 

Section 11 ï Code Return Notification  
 

The following CIC(s) is being returned to the list of available codes - Supply 

the CIC(s) to be returned, specifically identifying if it is a FGB or FGD CIC(s) 
being returned to NANPA. 
 
Effective Date - Supply the date that the return of the CIC(s) is effective.  Use the 

format, mm/dd/yyyy.   
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Section 12 - CIC Information Change - This section is not applicable to a Return CIC. 

 

Certification Section  

 
The authorized representative of the CIC entity, title, and date are pre-populated from the 
user profile.   

 
Step 2 ï Submit the CIC application form 
 
To submit the CIC application form for a ñReturn CICò, click the ñSubmitò button.  . 

 
 

2.5 CIC Application Form ï Merger/Acquisition 
 

This section discusses the creation and submission of a CIC application form requesting 
the transfer of a CIC assignment due to merger/acquisition. 
 
Please note that any field marked with a red asterisk is a required field and must be 

populated based on the requirements listed below. 
 
Step 1:  Complete fields on the CIC application form as follows (see Figures 2.1 and 2.2): 
 

Section 1 ï Date of Request for Access Service - This section is not applicable to 
notification of a merger/acquisition relating to an existing CIC assignment. 

 
Section 2 ï Contact Information - The access customer name, street, city, state and zip 

code, the telephone and fax numbers, e-mail address, contact name and title are pre-
populated from the user profile information.  Each of these fields is editable. 

 
Section 3 ï Access Customer Name Abbreviation (ACNA) - Any US applicant must 

supply a valid ACNA assignment in this field, as required by the CIC assignment 
guidelines.   
 
Section 4 ï Type of Request (select one) - Select ñMerger/Acquisitionò.   

 
Section 5 ï Type of Service (select one) - Identify the type of request (FGB, FGB 
Translations Access, or FGD).   

 

Section 6 ï Does the entity requesting this assignment have any CICs currently 
assigned? - This section is not applicable to notice of a merger/acquisition.  

 

Section 7 ï Does the requesting entity share common ownership or control with 

other companies - This section is not applicable to notice of a merger/acquisition.  

 

Section 8 ï If yes to #7, do any of these entities under common ownership or control 
have CICs? - This section is not applicable to notice of a merger/acquisition.  
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Section 9 ï Please provide three code selections in order of preference - This section 
is not applicable to notice of a merger/acquisition.  

 

Section 10 ï If the above codes are not available, may any available code be 
assigned? - This section is not applicable to notice of a merger/acquisition.  
 
Section 11 ï Code Return Notification - This section is not applicable to notice of a 

merger/acquisition. 

 

Section 12 - CIC Information Change 
 

CIC affected - Enter the CIC(s) affected by the information change, specifically 
identifying if the CIC(s) is a FGB or a FGD CIC(s).   
 
Old Information  - Supply the old information relating to the CIC(s) as it exists 

before the change is requested. 
 
New Information - Supply the new information that you are requesting the 
change be made to relating to the CIC(s) assigned.   

 
Explanation - Supply a brief, but comprehensive explanation of the reason you 
are requesting a change (i.e., entity name change, reason for the entity name 
change [legal entity name change, etc.], address change, contact information 

change, change of address, ACNA change, etc.).  NOTE:  Confirming legal 
documentation must be supplied separately to NANPA to support the request for 
an entity name change or assignee name change due to a merger/acquisition.   
 

Effective Date ï Supply the date that the information change is effective.  Use the 
format, mm/dd/yyyy.   

 

Certification Section  

 
The authorized representative of the CIC entity, title, and date are pre-populated from the 
user profile.   
 

Step 2 ï Submit the CIC application form 
 
To submit the CIC application form for ñMerger/Acquisitionò, click the ñSubmitò 
button.   
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3.0 PCS 5YY NXX [500/533] Codes 
 
This section discusses the submission of an initial PCS 5YY NXX [500/533] code 

application, a request for an additional PCS 5YY NXX code assignment, changes to an 
assigned PCS 5YY NXX code, and the return of a PCS 5YY NXX code.   
 
From the ñRequest for Resourcesò main menu, select ñNew PCS Part Aò to begin each of 

these submissions. 
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Figure 3.1 
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Figure 3.2 
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Figure 3.3 
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Figure 3.4 
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3.1 PCS 5YY NXX Part A - Initial Request 
 
The following section describes the steps for an applicant to create and submit a request 

in NAS for an initial PCS 5YY NXX assignment. 
 
Please note that any field marked with a red asterisk is a required field and must be 
populated based on the requirements listed below. 

 
Step 1:  Complete fields on the Part A form as follows (Figure 3.1, 3.2 and 3.3): 

 

Section 1 ï Name of entity requesting code assignment/return 

notification/information change - This field will be pre-populated from the user profile 
information. 
 
Section 2 ï Contact Information - All fields will be pre-populated from the user profile 

information except for Operating Company Number (OCN) which the applicant must 
enter.  These fields are editable. 
 

Section 3 ï PCS 5YY NXX Code Request: 

 
3a.  Type of Request (select one) - For the request of an initial assignment, select ñInitial 
PCS 5YY NXX code(s) for service providerò.   
 

3b.  Initial PCS 5YY NXX code(s) requested: 

 
Quantity of initial PCS 5YY NXX(s) being requested - The applicant enters the 
number of codes being requested. 

 
Initial PCS 5YY NXX(s) assignment preference in order of priority - The 
applicant may specifically request a particular code by entering that code in this 
field (in the format of 5YY-XXX, always 6 digits in length). 

 
Provide a general description of the service - The applicant enters a brief 
description of the service to be offered in this field.  (When requesting an 
additional code assignment, completion of this field is not required).   

 

Provide a subscription forecast substantiation if request is for more than one 

5YY NXX code; i.e., Projected demand for 12 months (from initial service 

date): 

Average Amount of Numbers/M onth - This section is not applicable in the 
request for an initial PCS 5YY NXX code. 

 
Planned in-service date(s) for PCS 5YY NXX code(s) - The applicant enters the 

planned activation date.  The date should be entered in the format of mm/dd/yyyy. 
 

Is certification or authorization required to provide services in the intended 
service area(s)? - Select one appropriate response (Yes/No/Not Applicable). 
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If yes, does your company have such certification or authorization? - If yes, 
type and date of certification or authorization ï Enter a description of the type and 
date of certification or authorization.  Completion of this field is required if the 

applicant answered ñYesò regarding certification or authorization. 
 

If no or pending, explain ï Enter an explanation as to why certification or 
authorization has not been obtained.  Completion of this field is required if 

applicant answered ñYesò to certification or authorization being required, but 
answered ñNoò to not having the required certification or authorization.  

 
3c.  Additional PCS 5YY NXX Code(s) Request - None of the fields in this section are 

applicable to the request for an initial PCS N00 NXX code. 

 
3d.  Code Return Notification - This section is not applicable to the request for an initial 
PCS 5YY NXX code. 

 
3e.  Code information change - This section is not applicable to the request for an initial 
PCS 5YY NXX code. 
 

These PCS 5YY NXX code(s) were previously administered by - This section 
is not applicable to the request for an initial PCS N00 NXX code. 

 

Certification Section 

 
The Authorized Representative, Title, and Date fields are pre-populated from information 
in the user profile.  These fields may be edited.   
 

Step 2:  Submit the Part A PCS 5YY NXX Request Form as follows: 
 
To submit the Part A Request form, click the ñSubmitò button.  If you click on the 
ñResetò button, NAS will blank out all fields in which you provided information and 

allow you to re-enter the information.  If you click on the ñCancelò button, NAS will 
cancel the Part A form and return you to the NAS home page. 
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Part C ï PCS 5YY NXX ï Activation Form (Figure 3.3) 
 
The Part C Confirmation of PCS 5YY NXX Code Activation Form appears when ñNew 

PCS Part Cò is selected from the ñRequest for Resourcesò main menu.   
 
Authorized Representative, Title and Date ï These fields will be pre-populated from 
information in the user profile.   

 
Operating Company Number (OCN) ï This is a required field that must be completed 
by the applicant when the PCS 5YY NXX Activation Form is submitted through NAS. 
 

Service Trouble Reporting Contact Name and Service Trouble Reporting Number  - 
These are required fields that must be completed by the applicant when the Activation 
Form is submitted through NAS after the code assignment(s) has been put into service. 

 

PCS 5YY NXX Code, Date of Application, In-Service Date - These are required fields 
that must be completed by the assignee when the Activation Form is submitted through 
NAS.  Date format must be mm/dd/yyyy. 
 

 

3.2 PCS 5YY NXX Part A - Additional Request 
 
The following section describes the steps for an applicant to create and submit a request 

in NAS for an additional PCS 5YY NXX code.   
 
Please note that any field marked with a red asterisk is a required field and must be 
populated based on the requirements listed below. 

 
Step 1:  Complete fields on the Part A form as follows (see Figures 3.1, 3.2 and 3.3): 

 

Section 1 ï Name of entity requesting code assignment/return 

notification/information change - This field will be pre-populated from the user profile 
information. 
 
Section 2 ï Contact Information - All fields will be pre-populated from the user profile 

information except for OCN which the applicant must enter.   

 
Section 3 ï PCS 5YY NXX Code Request:  
 

3a.  Type of Request (select one) - For the request of an additional assignment, select 
ñAdditional PCS 5YY NXX code(s) for service providerò.   

 
3b.  Initial PCS 5YY NXX code(s) requested - This section is not applicable in the 

request for an additional PCS N00 NXX code.   

 

3c.  Additional PCS 5YY NXX Code(s) Request: 
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Quantity of additional PCS 5YY NXX code(s) being requested - Enter the 
number of additional codes requested. 

 

Additional PCS 5YY NXX Assignment Preferences in order of priority - The 
applicant may specifically request a particular code(s) by entering that code in this 
field (in the format of 500/533-NXX, always 6 digits in length). 

 

Current percent fill on assigned PCS 5YY NXX codes ï Enter the current 
percent fill on any existing PCS 5YY NXX code(s) assigned using the formula 
provided. 
 

Growth history for 12 months (Average Amount of Numbers/Month) ï Enter 
the growth history on any existing PCS 5YY NXX currently assigned using the 
formula provided. 
 

Projected demand for the coming 12 months (Average Amount of 
Numbers/Month) ï Enter the projected demand using the formula provided. 

 
Months to exhaust ï Enter the approximate months to exhaust information. 

 

Planned in-service date for the PCS 5YY NXX code(s). (The applicant agrees 

to place these code(s) in service within six months of the assignment date.) - 
Enter the planned activation date in the format of mm/dd/yyyy.    

 
3d.  Code Return Notification - This section is not applicable to additional requests.   
 
3e.  Code information change - This section is not applicable to additional requests.   

 

Certification Section 

 
The Authorized Representative, Title, and Date fields are pre-populated from information 

in the user profile.  These fields are editable.   
 
Step 2:  Submit the Part A PCS 5YY NXX Request Form as follows: 
 

To submit the application, click the ñSubmitò button.   
 

Part C ï PCS 5YY NXX ï Activation Form (Figure 3.3) 
 

Authorized Representative, Title and Date ï These fields will be pre-populated from 
information in the user profile. 
 
Operating Company Number (OCN) ï This is a required field that must be completed 

by the applicant when the PCS 5YY NXX Activation Form is submitted through NAS. 
 
Service Trouble Reporting Contact Name and Service Trouble Reporting Number ï 
These are required fields that must be completed by the applicant when the Activation 

Form is submitted through NAS after the code assignment(s) has been put into service. 
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PCS 5YY NXX Code, Date of Assignment, In-Service Date ï These are required fields 
that must be completed by the assignee when the Activation Form is submitted through 

NAS.  Date format must be mm/dd/yyyy. 
 
 

3.3 PCS 5YY NXX Part A - Return Request 
 
The following section describes the steps for an applicant to create and submit a request 
in NAS to return a PCS 5YY NXX code.   
 

Please note that any field marked with a red asterisk is a required field and must be 
populated based on the requirements listed below. 
 
Step 1:  Complete fields on the Part A form as follows (see Figures 3.1, 3.2 and 3.3): 

 

Section 1 ï Name of entity requesting code assignment/return 
notification/information change - This field will be pre-populated from the user profile 
information. 

 
Section 2 ï Contact Information - All fields will be pre-populated from the user profile 
information except for OCN which the applicant must enter.   
 

Section 3 ï PCS 5YY NXX Code Request:  
 
3a.  Type of Request (select one) - For the return of a PCS N00 NXX assignment, select 
ñPCS 5YY NXX code(s) returnò.   

 
3b.  Initial PCS 5YY NXX code(s) requested ï This section is not applicable to a code 
return. 

 

3c.  Additional PCS 5YY NXX Code(s) Request - This section is not applicable to code 
returns. 
 

3d.  Code Return Notification: 

 

The following PCS 5YY NXX code(s) are being returned to the list of 
available codes - Enter the PCS 5YY NXX code(s) being returned (in the format 
of 500/533-XXX , always 6 digits).   

 
Effective date (mm/dd/yyyy) - Enter the effective date on the return of the codes 
in the format of mm/dd/yyyy.  This is a required field. 

 

3e.  Code information change - This section is not applicable to code returns.   
 

Certification Section 
 



Other NANP Resources Training Guide 1.4v   September 24, 2008 
 

 

 NeuStar, Inc. 2008  30 

The Authorized Representative, Title, and Date fields are pre-populated from information 
in the user profile.  These fields may be edited.   
 

Step 2:  Submit the Part A PCS 5YY NXX Code Request Form as follows: 
 
To submit the application, click the ñSubmitò button.   

 
 

3.4 PCS 5YY NXX Part A - Change Request 
 
The following section describes the steps for an applicant to create and submit a request 
in NAS to change information associated with a PCS 5YY NXX code.   

 
Please note that any field marked with a red asterisk is a required field and must be 
populated based on the requirements listed below. 
 

Step 1:  Complete fields on the Part A form as follows (see Figures 3.1, 3.2 and 3.3): 

 

Section 1 ï Name of entity requesting code assignment/return 
notification/in formation change - This field will be pre-populated from the user profile 

information. 
 
Section 2 ï Contact Information - All fields will be pre-populated from the user profile 
information except for OCN which the applicant must enter.   

 

Section 3 ï PCS 5YY NXX Code Request:  
 
3a.  Type of Request (select one) - For a change in a PCS 5YY NXX assignment, select 

ñPCS 5YY NXX code information changeò.   
 
3b.  Initial PCS 5YY NXX code(s) requested ï This section is not applicable to a code 
information change. 

 
3c.  Additional PCS 5YY NXX Code(s) Request - This section is not applicable to 
information changes. 
 

3d.  Code Return Notification - This section is not applicable to information changes. 
 

3e.  Code information change: 

 

 PCS 5YY NXX code(s) affected ï Enter the listing of the PCS 5YY NXX 
code(s) that are affected by the change (in the format of 500/533-XXX , always 6 
digits). 
 

Reason for change ï Select one of the reasons for the code change 
(Merger/Acquisition, Company Name Change, Contact Information Change or 
Other).     
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Explanation:  Supply a brief but comprehensive explanation of the reason for the 
code information change.  NOTE: Confirming legal documentation must be 
supplied separately from this form to NANPA to support the request for a 

company name change or assignee name change as the result of a 
merger/acquisition.     
 
Effective Date:  Enter the effective date of the change to the code(s).   

 
These NXX code(s) were formerly administer by ï Enter contact information 
(Company Name, Contact Name, etc.) of the former code assignee if the change 
involves updated contact information. 

 
Operating Company Number (OCN) ï Enter the OCN associated with the PCS 
5YY NXX code(s). 

 

Certification Section 
 
The Authorized Representative, Title, and Date fields are pre-populated from information 
in the user profile.  These fields may be edited.   

 
Step 2:  Submit the Part A PCS 5YY NXX Code Request Form as follows: 
 
To submit the application, click the ñSubmitò button.   

 



Other NANP Resources Training Guide 1.4v   September 24, 2008 
 

 

 NeuStar, Inc. 2008  32 

4.0 900 NXX Codes 
 
This section discusses the submission of an initial 900 code application, a request for an 

additional 900 code assignment, changes to an assigned 900 code and the return of a 900 
code. 
 
From the ñRequest for Resourcesò main menu, select ñNew 900 Part Aò to begin each of 

these submissions. 
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Figure 4.1 
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Figure 4.2  
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Figure 4.3 
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4.1 900 NXX Part A - Initial Request 
 
The following section describes the steps for an applicant to create and submit a request 

in NAS for an initial 900 code.   
 
Step 1:  Complete fields on the Part A form as follows (Figures 4.1 and 4.2): 
 

Please note that any field marked with a red asterisk is a required field and must be 
populated based on the requirements listed below. 
 

Section 1 ï Name of entity requesting code assignment/return 

notification/information change - This field will be pre-populated from the user profile 
information. 
 
Section 2 ï Applicant Contact Information - All fields containing contact information 

will be pre-populated from the user profile information.  All fields are editable. 
 
Operating Company Number (OCN) - Enter your companyôs Operating Company 
Number. 

 
Access Customer Name Abbreviation (ACNA) ï Completion of this field is not 
required. 
 

Carrier Ide ntification Code (CIC) - Completion of this field is not required. 
 

Section 3 ï 900 NXX Code Request: 

 

3a.  Is certification or authorization required to provide 900 NXX services in the 
intended service area? - Select the appropriate response (Yes/No/Not Applicable). 
 

If yes, does your company have such certification or authorization? - Select 

the appropriate response (Yes/No/Not Applicable). 
 

If yes, indicate type and date of certification (e.g., letter of authorization, 
license, Certification of Public Convenience, etc.). - Enter a description of the 

type and date of certification or authorization.  Required field if the response to 
the question, ñIf yes, does your company have such certification or 
authorization?ò, is óyes.ô 

 

If no or pending, explain. - Enter an explanation as to why certification or 
authorization has not been obtained.  Required field if the response to the 
question, ñIf yes, does your company have such certification or authorization?ò, is 
óno.ô 

 
3b.  Request type: (select one) - For the request of an initial 900-NXX assignment, 
select ñ900 NXX Code requestò. 
 

3c.  900-NXX Code Request Information: 
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An initial request shall be limited to five NXX codes. 
 

Assignment Preferences - The applicant may specifically request a particular 

code by entering that code in this field (in the format of 900-XXX, 6 digits in 
length). 
 
Activation Date (mm/dd/yyyy) - Enter the planned activation date in the format 

of mm/dd/yyyy. 

 

3d.  Current 900 NXX Code Assignments (list current 900 NXX Code(s) already 
assigned). - This section is not applicable to the request for an initial 900 NXX 

assignment. 
 

3e.  Code Return Notification - This section is not applicable to the request for an initial 
900 NXX assignment. 

 
3f.  Code Information Change - This section is not applicable to the request for an 
initial 900 NXX assignment. 
 

Certification Section 
 
The Authorized Representative, Title and Date are pre-populated from information in the 
user profile.  These fields may be edited.   

 
Step 2:  Submit the Part A 900 Form as follows: 
 
To submit the Part A Request form for a new 900 NXX assignment, click the ñSubmitò 

button.  If you click on the ñResetò button, NAS will blank out all fields in which you 
provided information and allow you to re-enter the information.  If you click on the 
ñCancelò button, NAS will cancel the Part A form and return you to the NAS home page. 
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Part C ï 900 NXX ï Activation Form (Figure 4.3) 
 
The Part C Confirmation of 900 NXX Code in Service Form appears when ñNew 900 

Part Cò is selected from the ñRequest for Resourcesò main menu.   
 
Authorized Representative of Code Holder, Title and Date ï These fields will be pre-
populated from information in the user profile.   

 
Operating Company Number (OCN) ï This is a required field that must be completed 
by the applicant when the 900 NXX Code in Service Form is submitted through NAS. 
 

Service Trouble Reporting Contact Name and Service Trouble Reporting Number  - 
These are required fields that must be completed by the applicant when the 900 NXX 
Code in Service Form is submitted through NAS after the code assignment(s) has been 
put into service. 

 
900 NXX Code, Date of Application, In-Service Date - These are required fields that 
must be completed by the assignee when the 900 NXX Code in Service Form is 
submitted through NAS.   

 
 

4.2 900 NXX Part A - Additional Request 
 

The following section describes the steps for an applicant to create and submit a request 
in NAS for an additional 900 code.   
 
Step 1:  Complete fields on the Part A form as follows (Figures 4.1 and 4.2): 

 
Please note that any field marked with a red asterisk is a required field and must be 
populated based on the requirements listed below. 
 

Section 1 ï Name of entity requesting code assignment/return 
notification/information change - This field will be pre-populated from the user profile 
information. 
 

Section 2 ï Applicant Contact Information - All fields containing contact information 
will be pre-populated from the user profile information.  All fields are editable. 
 
Operating Company Number (OCN) - Enter your companyôs Operating Company 

Number. 
 
Access Customer Name Abbreviation (ACNA) ï Completion of this field is optional. 
 

Carrier Identification Code (CIC)  - Completion of this field is optional. 
 

Section 3 ï 900 NXX Code Request: 
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3a.  Is certification or authorization required to provide 900 NXX services in the 
intended service area? - Select the appropriate response (Yes/No/Not Applicable). 
 

If yes, does your company have such certification or authorization? - Select 
the appropriate response (Yes/No/Not Applicable). 
 

If yes, indicate type and date of certification (e.g., letter of authorization, 

license, Certification of Public Convenience, etc.). - Enter a description of the 
type and date of certification or authorization.  Required field if the response to 
the question, ñIf yes, does your company have such certification or 
authorization?ò, is óyes.ô 

 
If no or pending, explain. - Enter an explanation as to why certification or 
authorization has not been obtained.  Required field if the response to the 
question, ñIf yes, does your company have such certification or authorization?ò, is 

óno.ô 
 
3b.  Request type: (select one) - For the request of an additional 900-NXX assignment, 
select ñ900 NXX Code requestò. 

 

3c.  900-NXX Code Request Information: 
 
No more than five NXX codes shall be requested per application form.  To request 

additional codes, the applicant will be required to : 
 

1. Certify that all previously assigned codes are in service and the code 

holder has submitted its Part C Confirmation of 900 NXX Code in 

Service Form to the NANPA.  

 

2. Certify the need for the additional codes requested and advise of plans to 

activate new services requiring individual codes within six months of the 

date of the request on the Part A form. 
 

Assignment preferences - The applicant may specifically request a particular 
code by entering that code in this field (in the format of 900-XXX, 6 digits in 

length). 
 
Activation Date (mm/dd/yyyy) - Enter the planned activation date in the format 
of mm/dd/yyyy. 

 

3d.  Current 900 NXX Code Assignments (list current 900 NXX Code(s) already 

assigned).  
 

List current 900 NXX Code(s) already assigned ï Enter your previously 
assigned 900 codes. 
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Have all the above 900 NXXs been activated or will they be activated within 6 
months of assignment? - Select the appropriate response (Yes/No/Not 
Applicable). 

 
If no, please list the 900 NXX codes not activated and reasons why - Enter the 
900 NXX codes that have not been activated and a brief explanation why they 
have not been activated.  Required field if the response to the above question 

includes any 900-NXXs that have not been activated. 
 

3e.  Code Return Notification - This section is not applicable to the request for an 
additional 900 NXX assignment. 

 
3f.  Code Information Change - This section is not applicable to the request for an 
additional 900 NXX assignment. 
 

Certification Section 
 
The Authorized Representative, Title and Date are pre-populated from information in the 
user profile.  These fields may be edited.   

 
Step 2:  Submit the Part A 900 Form as follows: 
 
To submit the Part A Request form for an additional 900 NXX assignment, click the 

ñSubmitò button 
 

Part C ï 900 NXX ï Activation Form (Figure 4.3) 
 

Authorized Representative of Code Holder, Title and Date ï These fields will be pre-
populated from information in the user profile.   
 
Operating Company Number (OCN) ï This is a required field that must be completed 

by the applicant when the 900 NXX Code in Service Form is submitted through NAS. 
 
Service Trouble Reporting Contact Name and Service Trouble Reporting Number  - 
These are required fields that must be completed by the applicant when the 900 NXX 

Code in Service Form is submitted through NAS after the code assignment(s) has been 
put into service. 
 
900 NXX Code, Date of Application, In-Service Date - These are required fields that 

must be completed by the assignee when the 900 NXX Code in Service Form is 
submitted through NAS.  Date format must be mm/dd/yyyy. 
 

 

4.3 900 NXX Part A ï Code Return Request 
 
The following section describes the steps for an applicant to create and submit a request 
in NAS to return a 900 code.   
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Please note that any field marked with a red asterisk is a required field and must be 
populated based on the requirements listed below. 
 

Step 1:  Complete fields on the Part A form as follows (see Figures 4.1 and 4.2): 
 

Section 1 ï Name of entity requesting code assignment/return 
notification/information change: - This field will be pre-populated from the user profile 

information. 
 
Section 2 ï Applicant Contact Information - All fields will be pre-populated from the 
user profile information.   

 
Operating Company Number (OCN) - Enter your companyôs Operating Company 
Number. 
 

Access Customer Name Abbreviation (ACNA) ï Completion of this field is optional. 
 
Carrier Identification Code (CIC)  - Completion of this field is optional. 

 
Section 3 - 900 NXX Code Request: 

 

3a.  Is Certification or authorization required to provide 900 NXX services in the 
intended service area? - This section is not applicable to a code return. 
 

3b.  Request Type - For returning a 900-NXX assignment, select ñ900 NXX Code 
return.ò 

 
3c.  900 NXX Code Request Information - This section is not applicable to a code 

return. 
 
3d.  Current 900 NXX Code Assignments - This section is not applicable to a code 
return. 

 

3e.  Code Return Notification.   

 

The following 900 NXX code(s) are being returned to the list of available 

NXX codes. - Supply the 900 code to be returned, in the format of 900-XXX (i.e., 
900-900).   

 
Effective date - Supply the date that the return of the 900-NXX code is effective 

in the format of mm/dd/yyyy. 
 
3f.  Code Information Change - This section is not applicable to a code return. 

 

Certification Section 
 
The Authorized Representative, Title and Date are pre-populated from information in the 
user profile.  These fields may be edited. 
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Step 2:  Submit the Part A Request Form as follows: 
 

To submit the Part A Request form, click the ñSubmitò button.   

 
 

4.4 900 NXX Part A - Change Request 
 

The following section describes the steps for an applicant to create and submit a request 
in NAS for a ñ900 NXX Code Information Changeò. 
 
Please note that any field marked with a red asterisk is a required field and must be 

populated based on the requirements listed below. 
 
Step 1:  Complete fields on the Part A form as follows (see Figures 4.1 and 4.2): 
 

Section 1 ï Name of entity requesting code assignment/return 
notification/information change - This field will be pre-populated from the user profile 
information. 
 

Section 2 ï Applicant Contact Information - All fields containing contact information 
will be pre-populated from the user profile information.  All fields are editable.   
 
Operating Company Number (OCN) ï Enter your companyôs Operating Company 

Number.  This field is not marked as a required field in NAS; however, the OCN is 
required for NANPA to process a 900 NXX Information Change.   
 
Access Customer Name Abbreviation (ACNA) ï Completion of this field is optional. 

 
Carrier Identification Code (CIC)  ï Completion of this field is optional. 
 

Section 3 - 900 NXX Code Request: 

 

3a.  Is certification or authorization required to provide 900 NXX services in the 
intended service areas? - This section is not applicable to a 900 NXX information 
change. 

 
3b.  Request Type (select one) ï For change to a 900 NXX assignment, select ñ900 
NXX Code Information Changeò. 
 

3c.  900 NXX Code Request Information - This section is not applicable to a 900 NXX 
information change. 
 
3d.  Current 900 NXX Code Assignments ï This section is not applicable to a 900 

NXX information change. 
 
3e.  Code Return Notification ï This section is not applicable to a 900 NXX 
information change. 
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3f.  Code Information Change ï  

 

900 NXX Codes affected:  Enter a listing of the 900 NXX code(s) that are 
affected by the Code Information Change (in the format of 900-XXX, always 6 
digits). 

 

Reasons for change ï Select one of the following reasons for the code change 
(Merger/Acquisition, Company Name Change, Contact Information Change or 
Other).     
 

Explanation:  Supply a brief but comprehensive explanation of the reason for the 
code information change.  NOTE: Confirming legal documentation must be 
supplied separately from this form to NANPA to support the request for a 
company name change or assignee name change as the result of a 

merger/acquisition.   
 
Effective Date:  Enter the effective date of the change to the code(s) in the format 
of mm/dd/yyyy. 

 
These NXX code(s) were formerly administered by ï Enter the Company 
Name, Contact Name, Street, Room, City, State/Province, Country, Zip 
Code/Postal Code, Telephone number and Fax number of the previous assignee.   

 
Operating Company Number (OCN) ï Enter the OCN previously associated 
with the 900 NXX code(s), if this information is available to you.  This field is not 
marked as a required field in NAS, however, the OCN previously associated with 

this 900-NXX(s) is helpful in processing a 900 NXX information change.  
 
Access Customer Name Abbreviation (ACNA) ï Enter the ACNA previously 
associated with the 900 NXX code(s) if this information is available to you.  This 

field is not marked as a required field in NAS, however, the ACNA previously 
associated with this 900-NXX(s) is helpful in processing a 900 NXX information 
change. 
 

Carrier Identification Code (CIC)  ï Enter the CIC previously associated with 
the 900 NXX code(s) if this information is available to you.  This field is not 
marked as a required field in NAS, however, the CIC previously associated with 
this 900 NXX(s) is helpful in processing a 900 NXX information change. 

 

Certification Section 
 
The Authorized Representative, Title and Date are pre-populated from information in the 

user profile.  These fields may be edited. 
 
Step 2:  Submit the Part A Request Form as follows: 
 

To submit the Part A Request form, click the ñSubmitò button.    
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5.0 555 Line Numbers 
 
This section discusses the submission of an initial 555 line number application, a request 

for additional 555 line numbers, updates to the NPA(s) associated with a 555 line 
number, changes to an assigned 555 line number and the return of a 555 line number. 
 
From the ñRequest for Resourcesò main menu, select ñNew 555 Part 1ò to begin each of 

these submissions. 
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Figure 5.1
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Figure 5.2  
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Figure 5.3
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Figure 5.4  


