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1 Introduction

1.1 Purpose

This document outlines the process for registering for the NANP Administration System (NAS);
including user type descriptions to assist with the selection of the appropriate user type and step-by-
step registration instructions for each user type.

1.2 NANP Administration System (NAS) Overview

The NANP Administration System (NAS) supports the administration of several North American
Numbering Plan (NANP) resources, including Numbering Plan Areas (NPA), Central Office (CO)
Codes, Thousands-Blocks, 5XX-NXX, 9YY-NXX, Carrier |dentification Codes (CICs), and pseudo-
Automatic Numbering Identification (p-ANIs). In addition, NAS supports the North American Number
Plan Numbering Resource Utilization and Forecast (NRUF), Thousands-Block Forecast, p-ANI
Forecast reporting, Annual Reporting for p-ANI and Carrier Identification Codes (CIC), and the
NANP Notification System (NNS).

The data available to a NAS user shall be restricted based on the user type selected and the
subscription choices selected. To identify the appropriate user type, proceed to 1.3 User Type
Description.

1.3 User Type Description

1.3.1 9-1-1 Governing Authority

A 9 -1-1 Governing Authority user is a representative of an entity who is designated under state law
or regulation to have decision-making and oversight responsibilities for a 9-1-1 Emergency Number
System for one or more Public Safety Answering Points (PSAPs) and who uses the system to view
information related to non-dialable p-ANls.

9 -1-1 Governing Authority users will be able to view data associated with p-ANI Resources and
NANP Notifications.

9 -1-1 Governing Authority users will only be able to view data for the States and NPAs in their user
profile.

To register as a 9-1-1 Governing Authority user proceed to Section 2 9-1-1 Governing Authority
Registration.

1.4 Content Summary
This document will guide Service Provider (SP) and Service Provider Consultant (SPC) users
through the following tasks related to NAS registration:
e Role
User Information
Address
Authorizer
Company ldentifier & Service Area
NNS Notifications
Review & Submit
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1.5 Conventions

This document presents the text that appears on NAS screens (e.g., toolbar items, field labels and
buttons) as well as internal and external document references. Toolbar items, field names, buttons
and internal document references are shown in bold black, internal document references are
hyperlinked, and external document references are black italicized.

1.6 Preparations
There are no preparations required.

1.7 Troubleshooting
Any questions or issues may be emailed to support@nanpa.com or call 866-623-2282.

2 9-1-1 Governing Authority Registration
2.1 Accessing Registration Link

2.1.1 From NANPA website
From https://www.nanpa.com select LOGIN.

2.1.2 From NAS Login Page
At the bottom of the NAS Login Page select Create an Account (Figure 2-1) after New User?

Log Into NAS

Username *

Password *

Forgot Password

New User? Create an AcCOUNt <

Figure 2-1

Once Create an Account is selected, Section 2.2 Role will be presented.

2.2 Role
All Role fields with a red asterisk (*) are required (Figure 2-1).

Select Your Role by choosing 9-1-1 Governing Authority from the drop-down menu (Figure 2-3).
Once the role of 9-1-1 Governing Authority is selected, a list of Resource Subscription options

will be provided under Select Your Resource Subscriptions. At least one of the following
Resource Subscription options must be selected using the checkbox (Figure 2-4):
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o NANP Notification System (NNS) — Receive notifications from NANPA related to NANP
numbering (i.e., Relief Planning, INC Guideline Changes, NAS system maintenance, etc.).
e p-ANI Resources — View selected data associated with p-ANI resources.
NOTE: p-ANI Resources is automatically selected for 9-1-1 Governing Authority users
and may not be unselected.

NOTE: To access the functions associated with a specific Resource Subscription, the checkbox
must be selected for that Resource Subscription.

INANPA!

NAS Registration

© Role
Review & Submit

Role

Select Your Role *

Role s 44—

Select Your Resource Subscriptions *

You must select a role to view the resource subscription options available for that role

Figure 2-2

Service Provider (SP)
Service Provider Consultant (SPC)
FCC
State Regulator
Other
v 9-1-1 Governing Authority

E9-1-1 System Service Provider
Public Safety Answering Point (PSAP)

Figure 2-3
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NANPA]

NAS Registration

© Role

Role

Select Your Role *

9-1-1 Governing Authority

An employee of an entity who is designated under state law or regulation to have decision-
making and oversight responsibilities for a 9-1-1 Emergency Number System for one or
more PSAPs who uses the system to view information relating to non-dialable p-ANlIs.
Select Your Resource Subscriptions *

—_— NANP Notification System (NNS)

p-ANI Resources

Next

Figure 2-4

Select the Next button to proceed to Section 2.3 User Information.

2.3 User Information
All User Information fields with a red asterisk (*) are required (Figure 2-5).

Complete the required fields in the User Information section.

e Username* — Enter a username.
o NOTE: The username is not case sensitive.
o Email* — Enter your agency email address.
o NOTE: Gmail and other non-business email addresses are not accepted.
o First Name” — Enter your first name
o Last Name* — Enter your last name.
o Title* — Enter your title.
e Agency Name* — Enter the agency name. NOTE: Enter the full agency name,
abbreviations not allowed.
e Work Phone” — Enter your work phone number.
e Extension — Enter your Extension Number.
e Secondary Phone — Enter your secondary phone number.
e Fax — Enter your fax number.
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n 1
NANPA]

NAS Registration

@ Role
© User Information

User Information

* Required

Username *

Email *

First Name * Last Name *

Title *

Agency Name *

Work Phone * Extension

Secondary Phone

Fax

Figure 2-5

Select the Next button to proceed to Section 2.4 Address.

2.4 Address
All Address fields with a red asterisk (*) are required (Figure 2-6).

Enter your agency address in the Address fields.
o Street Address* — Enter the agency street address.
e City* — Enter the city associated with the agency street address.
o State/Territory” — Select the State or NANP Territory associated with the agency street
address from the drop-down list (Figure 2-7).
o Zip Code” — Enter the zip code associated with the agency street address.
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. -
NANPA]

NAS Registration
@ Role
@ User Information
© Address Address
Country *
United States s
Street Address *
m
City *
State or Territory *
Select :
Zip Code *
Next
Figure 2-6

v Select
ALABAMA
ALASKA
AMERICAN SAMOA
ARIZONA
ARKANSAS
CALIFORNIA
COLORADO
CONNECTICUT
DELAWARE
DISTRICT OF COLUMBIA
FLORIDA
GEORGIA
GUAM
HAWAII
IDAHO
ILLINOIS
INDIANA
IOWA
KANSAS
KENTUCKY
LOUISIANA
MAINE
MARYLAND
MASSACHUSETTS
MICHIGAN
MINNESOTA
MISSISSIPPI
MISSOURI
MONTANA
NEBRASKA
NEVADA
NEW HAMPSHIRE
NEW JERSEY
NEW MEXICO
NEW YORK
NO. MARIANA ISLANDS (CNMI)
NORTH CAROLINA

Figure 2-7
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Select the Next button to proceed to Section 2.5 Authorizer.

2.5 Authorizer
All Authorizer fields with a red asterisk (*) are required (Figure 2-8).

Enter the information for an agency employee other than yourself that NANPA can contact to verify
your employment.
o Name* — Enter the First Name and Last name of an agency employee other than yourself.
o Title* — Enter the Authorizer’s title.
e Agency Name* — Enter the Authorizer’s agency name. NOTE: Enter the full agency
name, abbreviations not allowed.
NOTE: The Agency Name must match the Agency Name under User Information.
e Phone* — Enter the Authorizer’s phone number.
o Extension— Enter Authorizer’s Extension Number.
o Email* — Enter the Authorizer’s agency email address. The Email must be affiliated with the
Agency Name.

NANPA]

NAS Registration

@ Role

@ User Information
@ Address

© Authorizer

Authorizer

Name *

Title *

Agency Name *

Phone * Extension

Email *

Figure 2-8

Select the Next button to proceed to Section 2.6 Company Identifier & Service Area.

2.6 Company Identifier & Service Area
All Company ldentifier & Service Area fields with a red asterisk (*) are required (Figure 2-9).

Enter Company Identifier & Service Area information.

nanpa.com 10



NANP Administration System (NAS) Registration User Guide Version 1.0
September 30, 2024

Service Areas is provided when p-ANI Resources is selected.

To select all States/Territories and NPAs use the Select All checkbox (see the red arrow in Figure
2-9).

Otherwise, select the State/Territory(s) and NPA(s) where the agency is doing business using the
checkboxes next to each State/Territory and associated NPAs.

NOTE: To access a specific State/Territory and NPA, the checkbox for that specific State/Territory
and NPA must be selected.

NANPA!

@ Role
@& User Information
@ Address

@ Authorizer * Required

Company Identifier & Service Area

© Company Identifier & Service Area

Service Areas
Select the NPAs in which your company operates
——>» ([ selectall Q
State/Territory NPAs
ALABAMA 1205 251 256 1334 (659 938
ALASKA 1907
CJ AMERICAN SAMOA Jesa
ARIZONA 1480 520 602 1623 (J928
ARKANSAS 1479 501 870

Next

Figure 2-9

NOTE: The next section presented will depend on the Resource Subscriptions selected in Section
2.2 Role. The Next button will proceed to Section:

e 2.7 NNS Notifications when NANP Notification System (NNS) Resource Subscription
was selected,
o 2.8 Review & Submit when no other Resource Subscriptions were selected.

2.7 NNS Notifications

NNS Notifications is only provided when the Resource Subscription of NANP Notification
System (NNS) is selected. NNS Notifications allows the applicant to select specific geographic and
non-geographic notifications they would like to receive (Figure 2-10).

To receive Geographic Notifications, select any of the following checkboxes:

e CO Code/Thousands-Block — When selected the users shall receive notifications regarding
new processes and changes that affect specific states and/or NPAs.
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Jeopardy — When selected the users shall receive notifications regarding NPAs going into
and out of Jeopardy, Jeopardy status update, regulatory directives regarding jeopardy
procedures.

Other Geographic Notifications — When selected the users shall receive notifications
regarding press releases, regulatory directives and data related to the status of resources
associated with state conservation deliberations.

NPA Relief Planning — When selected the users shall receive notifications regarding the
development of NPA relief plans. These notifications are available only to the specific
industry members involved in the development of area code relief plans.

When a Geographic Notification is selected, the Service Areas for Geographic Notifications
fields will be provided.

To receive notifications for all States/Territories and NPAs use the Select All checkbox (see the
red arrow in Figure 2-11).

Otherwise, select the State/Territory(s) and NPA(s) for which notifications are being requested
using the checkboxes under State/Territory and NPAs.

NOTE: To access a specific State/Territory and NPA, the checkbox for that specific State/Territory
and NPA must be selected.

To receive Non-Geographic Notifications select any of the following checkboxes:

INC (Industry Numbering Committee) Guideline Changes — When selected the users
shall receive notifications regarding INC Guideline changes.

NRUF Reporting Changes — When selected the users shall receive notifications regarding
NRUF reporting changes.

NANPA Planning Letters — When selected the users shall receive notifications regarding
NANPA Planning Letters.

Other Non-Geographic Notifications — \WWhen selected the users shall receive notifications
regarding NANPA process changes, system maintenance, client education and personnel
changes.

Other Resources — When selected the users shall receive notifications regarding CO codes
from the non-geographic 5XX NPAs and 900 NPA and Carrier Identification Codes (CICs).
p-ANI — When selected the users shall receive notifications regarding p-ANI.

NOTE: To receive a specific type of notification, the checkbox must be selected for the geographic
or non-geographic notification type.

nanpa.com
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. -
NANPA]

@ Role

@ User Information

@ Address

@ Authorizer

@ Company Identifier & Service Area
© NNS Notifications

NAS Registration

NNS Notifications

Geographic Notifications (relates to specific states and
NPAs)

CO Code/Thousands-Block

Jeopardy

Other Geographic Notifications

NPA Relief Planning

Non-Geographic Notifications (relates to the entire
NANP)
) INC (Industry Numbering Committee) Guideline Changes
) NRUF Reporting Changes
NANPA Planning Letters
Other Non-Geographic Notifications
() Other Resources

P-ANI

nanpa.com

Figure 2-10

(NANPA]

@ Role
@ User Information

@ Address

@ Authorizer

@ Company Identifier & Service Area
© NNS Notifications

S

NAS Registration

NNS Notifications

Geographic Notifications (relates to specific states and
NPAs)
CO Code/Thousands-Block

Jeopardy

Other Geographic Notifications

NPA Relief Planning

Service Areas for Geographic Notifications

select all Q
State/Territory NPAs

ALABAMA 205 261 (1256 (1334 (1659 (1938
ALASKA 907

AMERICAN SAMOA 684
ARIZONA 480 520 602 623 928

ARKANSAS 479 0501 0870

Non-Geographic Notifications (relates to the entire
NANP)

INC (Industry Numbering Committee) Guideline Changes

NRUF Reporting Changes

NANPA Planning Letters

Other Non-Geographic Notifications

Other Resources

P-ANI

Figure 2-11
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Select the Next button to proceed to the Section 2.8 Review & Submit

2.8 Review & Submit
Review the application data entered (Figure 2-12).

To edit any of the information, select the link associated with the section that requires editing:
e Edit User Information — To edit information in Section 2.3 User Information.
o Edit Address — To edit information in Section 2.4 Address.
e Edit Authorizer — To edit information in Section 2.5 Authorizer.
o Edit Company Identifier & Service Area — To edit information in Section 2.6 Company
Identifier & Service Area.
o Edit NNS Notifications — To edit information in Section 2.7 NNS Notifications.

Once all information has been reviewed and deemed accurate, review and select the | agree to the
User Agreement checkbox. To view the User Agreement (Figure 2-13), click User Agreement and
the information will open in a new window.

NOTE: The | agree to the User Agreement checkbox is required to submit the registration.

Select the Complete Registration button to submit the registration. A confirmation screen with a
confirmation number will be provided (Figure 2-14).
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INANPA]

NAS Registration

© Role
User Informa . ;
@ teerinfomaten Review & Submit
© Address
© Authorizer
© Company Identifier & Service Area Role
© NNS Notifications
© Review & Submit 9-1-1 Governing Authority
Resource Subscriptions

p-ANI Resources.
NANP Notification System (NNS)

User Information
Username: test911governingauthority
Name: Test Governing Authority
Title: 9-1-1 Specialist
‘Agency Name: California Public Utlity Commission
‘Work Phone: 999-999-9999
‘Secondary Phone: e)
Fax Number: (none

Email:test9Tigoverningauthority@somos.com

Eit User Information

Address

1111 California Way
Sacramento, CA 99999

Authorizer
Name: Test Authorizer
Tite: 9-1-1 Manager
‘Company Name: California Public Utility Commission
Phone: 999-999-9999

Email:testoTauthorizer@somos.com

Edit Authos

Company Identifier & Service Area

Service Aveas:

StateTerritory NPAS
ALABAMA 205, 251, 256, 334, 669, 938
ALASKA 007
AMERICANSAMOA 684
Edit Company Identifier & Service Area
NNS Notifications

‘Geographic Notifications:
NPA Relief Planning
Other Geographic Notifications

Service Areas for Geographic Notifications:

StatefTerritory NPAS

ALABAMA 205, 251, 256, 334, 659, 938
ALASKA 907

AMERICANSAMOA 684

Non-Geographic Notifications:

INC (i Y ng Committee)
NANPA Planning Letters.

Other Non-Geographic Notifications
p-ANI

Edit NNS Notifications

Iagree to the User Agreement *

ration

Complete Regi

Figure 2-12

15



NANP Administration System (NAS) Registration User Guide Version 1.0

@ Role

@ User Information
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@ Authorizer

@ Company Identifier &
Service Area

@ Thousands-Block/CO
Code Contacts

@ NNS Notifications

@ p-ANI
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North American Numbering Plan
Administrator (NANPA) User Agreement

Gereral Terms: This User AGreemant ["AGreement™] govens tha uss of the NaxP
Administrotion Sysem (NS of the "NANPA System”) and mebste (the *Site”], coch
trovided by SomosGon, Inc. (*SomasGor o the "NANSA'). Pleass raad this Agreereny
carebal. If you carnct agres te the torwa of s Agrsovent, you wil be daniod access 1o
the NANPA Syster

The NANPA resarves the fighl 10 amend the provision of this Agreerent nd to pos!
additonal ndes of usage that 3pply %o the NANDA System er sposiic parts of the Site. The
date of the mos! recent revisions Wil aspear o0 this Dage. Amy such amendments o
additenal ndes wil be postod and will be cloarly identifed Your zonsmed use of the NANDA
System o Ste theseatter wil Constiture your agreement 1o Comaly W such amendments
30 acdtenal nubs.

Any erson dcessieg the NANPA System er St decepts, wihowt bmtaton of qualfication,
the terms and condiions of use set forth below and any addtional terms and conditiens of
B0 S0t ferth in ks on this webaite thIt connact to SPer webstos.

Your faikre to fellow thess rules may resut in suspendion or leminaSon of yeur sccess te
the NANPA System o Site, without rctice. You may net sub-icense, ranster. sell of assign
this Agreaman te arry thisd pasty. Ary Stemat te 85 50 wil voic this Bjroement and your
1igt 10 access the NANSA System or the Ste

Use of Username and Password: You riht 56 use the NANPA System is persen
As such, you may nat authedze athers %o use your Usemame or Pasawond t5 302035 3
NANPA Spsters

You are resporsitle (or all wse of the NANPA System with your Userrerme and Passwerd You
ey mot sub-eense, transter, sell, or aisign them 1 any thrd party. Any atlempt 8 60 50
il constibate a matarial breach of this Agreement and sublect yos to legal action hereunder.
Your might 10 use the NANPA System cr Bvs Site wil be meodataly wided

Youwil 1 resp far mantaning y of your Useraame and
Password. You are solelty rescormsitie or ol Ussge o ctivty 00 your account nchadng use
of the acceunt by sny parsan who Uses your Usemame and Password.

M yeu have 109508 10 bakev that yaur account is 1 lorger socure (for sxample, in the event
of 8 loss, thell, of Usethosioed disckrsare o use of Four Username o passwordl. you must
Dromotly change yaur passweed and notty NANPA Custemar Suzport of the problow by
CoNacting us at 066-623-2282 or by emal o supgart

Thie Site contans copyrigied and otber prooretary information, You may ot n ary wer
mabo commereial or e#hor unautharized use, by ublkeaton, re-transwisson, detrbution
Derlormance, caching or otherise, of material cttaned thioush the Site, excent as
DONMItied by the Copymight Act e othar aw, of a5 epress pemmittod in wrtng by this
Agreemant, by the FOC, by the NANSA, by the ING Guidelines, o in ary espicable User
Narual

Usa of the Websitn by You: You 33100 1ot 1o clsnuee, madiy o« rtarfare wits the Sto, of ts
asseciated yoftware, hardwere, andfor servers in any way, end ysu agree ot to impede o
ntorfore M cEvars’ Lse of the S8, You Iurther agree o to aker of tamger with any
wformation or Tatenals on or a330cated with the Site that ae net conficortial and
Propretary 10 you

Othar than cornecting o the NANPA's 5arvors by htips roguests using 3 Web trowser, you
mmay ot attemot 10 gain access 10 the NANPA's servers by any means - inchuding, without
smitation, by usng by 035 30 or whie.
using the Site o atherwise

You acknawiedge thet the NANPA has not reviewed and does not andarse the contert of oll
S0 Inked 107roM 10 Sie 3d is 1ot MSDINSINE 1o the CONtONE 07 2cT0RS Of any ather
sies finked offrom o Site. You're firking 1o any servos or site is at your sols risk.

Risk: You agree to indernify the NANPA and its
tiates, oMplopees, DPOVS AN TEraseTEatins, 30 10 hol them harmiess, from any and
ol claims ond fakilties (nciuding attorseys’ fees) which may arize rom your unauthorzed
(S Of the Site, o from your braach of this Areement, o7 1o any sech acts throegh your
use of the Site.

Copyright. All images, tect, programs, and other matedals found in the Site are protected by
the Lintad States copyright aws. Any commorcial Use of 1he Images, 16, progranms of othor
matecials found i the Ste s stricly proditited without the expeess writter consent of the
NANPA

Trademarks. The namas, 10936, and tagines Kentfyng SomosGev's preducts and services
are oroprietary marks of SemasGor. All o8 trodemarks and sarvice marks ae the property

Figure 2-13

[ l
NANPA'

NAS Registration

Registration Submitted Successfully

Thank you for submitting your request for registration. Your request will be processed within 5 business days. If additional information is needed,

NANPA Customer Support will be in contact with you.

Confirmation Number: 136

Figure 2-14
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