E911 System Service
Provider and Public Safety
Answering Point (PSAP)
NANP Administration System
(NAS) User Registration
Guide

Version: 1.0



NANP Administration System (NAS) Registration User Guide Version 1.0

Version History

September 30, 2024

Revision History

nanpa.com

Date Version Description
September 30, 2024 1.0 Initial release of the combined
NAS NANP Administration
System (NAS) Registration
User Guide.
2




NANP Administration System (NAS) Registration User Guide Version 1.0
September 30, 2024

L L1 o T 18 o 1 o PR 4
1.1 1T o o == N 4
1.2  NANP Administration System (NAS) Overview ..........ccocccrriiiiiimnnnninnsiinnns 4
1.3 User Type DescCription........oooiiieeiiiisirs s 4

1.3.1  E9-1-1 System Service Provider ...t 4
1.3.2 Public Safety Answering Point (PSAP) ... 4
1.4  Content SUMMArY ... 5
T 0o 4 N 7= o 1o o T 5
1.6 Preparations........... e 5
1.7  Troubleshooting ... 5

2 E9-1-1 System Service Provider Registration ............cccccooeiiviiiiiiiinnnnnnes 5

21 Accessing Registration Link ... 5
211 From NANPA WEDSITE ... 5
2.1.2 From NAS LOGIN PAge ....ccooiiiiiiiiiiiiii ittt 5

72872 o 1 [ 6

2.3 UserInformation ... 7

7 S - Vo Lo | = 8

78 T - XU 11 4 o 2 =Y 9

2.6 Company ldentifier & Service Area.........cccccceiiiiiiiiiirrinssss 10

2.7  NNS Notifications ........eeeeiiiii s 1

2.8 Review & SubMit........cooiiiri i —————————————— 14

3 Public Safety Answering Point (PSAP) Registration ..............ccccc......... 16

3.1 Accessing Registration Link ..., 16
3.1.1  From NANPA WEDSIEE ... e 16
3.1.2 From NAS Login Page ........cooooiiiiieeeeee e 17

3.2 ROIE e 17

3.3  UserInformation ... 19

B S Vo Lo =Y 1 20

B 6 T YU 11 Vo 4 - 21

3.6 Company ldentifier & Service Area..........cccceviiiimmmmmmmrn 22

3.7  NNS Notifications ......ccceeeee 23

3.8  Review & Submit..........ccooimiiiii e ———— 25

nanpa.com 3



NANP Administration System (NAS) Registration User Guide Version 1.0

September 30, 2024

1 Introduction

1.1 Purpose

This document outlines the process for registering for the NANP Administration System (NAS);
including user type descriptions to assist with the selection of the appropriate user type and step-by-
step registration instructions for each user type.

1.2 NANP Administration System (NAS) Overview

The NANP Administration System (NAS) supports the administration of several North American
Numbering Plan (NANP) resources, including Numbering Plan Areas (NPA), Central Office (CO)
Codes, Thousands-Blocks, 5XX-NXX, 9YY-NXX, Carrier |dentification Codes (CICs), and pseudo-
Automatic Numbering Identification (p-ANIs). In addition, NAS supports the North American Number
Plan Numbering Resource Utilization and Forecast (NRUF), Thousands-Block Forecast, p-ANI
Forecast reporting, Annual Reporting for p-ANI and Carrier Identification Codes (CIC), and the
NANP Notification System (NNS).

The data available to a NAS user shall be restricted based on the user type selected and the
subscription choices selected. To identify the appropriate user type, proceed to Section 1.3 User
Type Description.

1.3 User Type Description

1.3.1 E9-1-1 System Service Provider

An E9 -1-1 System Service Provider user is a representative of an entity (i.e., ILEC) which provides
the systems and support necessary to enable E9-1-1 calling for one or more Public Safety
Answering Points (PSAPs) and who uses the system to view information relating to non-dialable p-
ANIs.

E9 -1-1 System Service Provider users will be able to view specific data associated with p-ANI
Resources and the NANP Notifications.

E9 -1-1 System Service Provider users will only be able to view data for the States and NPAs in their
user profile.

To register as a E9 -1-1 System Service Provider user proceed to Section 2 E9-1-1 System
Service Provider Registration

1.3.2 Public Safety Answering Point (PSAP)

A Public Safety Answering Point (PSAP) user is a PSAP which is responsible for receiving 9-1-1
calls and processing those calls according to a specific operational policy and who uses the system
to view information relating to non-dialable p-ANIs.

PSAP users will be able to view specific data associated with p-ANI Resources and NANP
Notifications.

PSAP users will only be able to view data for the States and NPAs in their user profile.

To register as a Public Safety Answering Point (PSAP) user see Section 3 Public Safety
Answering Point (PSAP) Registration.
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1.4 Content Summary
This document will guide Service Provider (SP) and Service Provider Consultant (SPC) users
through the following tasks related to NAS registration:
e Role
User Information
Address
Authorizer
Company ldentifier & Service Area
NNS Notifications
Review & Submit

1.5 Conventions

This document presents the text that appears on NAS screens (e.g., toolbar items, field labels and
buttons) as well as internal and external document references. Toolbar items, field names, buttons
and internal document references are shown in bold black, internal document references are
hyperlinked, and external document references are black italicized.

1.6 Preparations
There are no preparations required.

1.7 Troubleshooting
Any questions or issues may be emailed to support@nanpa.com or call 866-623-2282.

2 E9-1-1 System Service Provider Registration
2.1 Accessing Registration Link

2.1.1 From NANPA website
From https://www.nanpa.com select LOGIN.

2.1.2 From NAS Login Page
At the bottom of the NAS Login Page select Create an Account (Figure 2-1) after New User?

Log Into NAS

Username *

Password *

Forgot Password

New User? Create an ACCOUNt s

Figure 2-1
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Once Create an Account is selected, Section 2.2 Role will be presented.

2.2 Role
All Role fields with a red asterisk (*) are required (Figure 2-1).

Select Your Role by choosing E9-1-1 System Service Provider from the drop-down menu (Figure
2-3).

Once the role of E9-1-1 System Service Provider is selected, a list of Resource Subscription
options will be provided under Select Your Resource Subscriptions. At least one of the following
Resource Subscription options must be selected using the checkbox (Figure 2-4):
o NANP Notification System (NNS) — Receive notifications from NANPA related to NANP
numbering (i.e., Relief Planning, INC Guideline Changes, NAS system maintenance, etc).
o p-ANI Resources — View selected data associated with p-ANI resources.
NOTE: p-ANI Resources is automatically selected for E9-1-1 System Service Provider
users and may not be unselected.

NOTE: To access the functions associated with a specific Resource Subscription, the checkbox
must be selected for that Resource Subscription.

NANPA!

NAS Registration

© Role

Role

Select Your Role *

Role s —

Select Your Resource Subscriptions *

You must select a role to view the resource subscription options available for that role

Figure 2-2
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Service Provider (SP)
Service Provider Consultant (SPC)
FCC

State Regulator
Other
9-1-1 Governing Authority
E9-1-1 System Service Provider
Public Safety Answering Point (PSAP)
Figure 2-3

NANPA!

NAS Registration

© Role
User Information
Role

Address

Authc

Select Your Role *
Comy
NNS Notifications 9-1-1 Governing Authority s
Review & Submit An employee of an entity who is designated under state law or regulation to have decision-
making and oversight responsibilities for a 9-1-1 Emergency Number System for one or

more PSAPs who uses the system to view information relating to non-dialable p-ANIs.

Select Your Resource Subscriptions *
—> [ NANP Notification System (NNS)

p-ANI Resources

Next

Figure 2-4

Select the Next button to proceed to Section 2.3 User Information.

2.3 User Information
All User Information fields with a red asterisk (*) are required (Figure 2-5).

Enter the User Information.

o Username® — Enter a username. The username must be between 6 and 25-characters
where alpha, numeric, and the following special characters are allowed: underscore (_),
hyphen (-), period (.).

NOTE: The username is not case sensitive.

¢ Email* — Enter your company email address. The email address must be affiliated with the

Company Name.
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NOTE: Gmail and other non-business email addresses are not accepted.
First Name* — Enter your first name.
Last Name* — Enter your last name.
Title* — Enter your title.
Company Name* — Enter your company name.
o NOTE: Enter the full company name, preferably the name of the Parent Company,
abbreviations are not allowed.
Work Phone* — Enter your work phone number.
Extension — Enter your Extension Number.
Secondary Phone — Enter your secondary phone number.
Fax — Enter your fax number.

NANPA]

NAS Registration

@ Role
© User Information

User Information

Email *

First Name * Last Name *

Title *

Company Name *

Work Phone * Extension

Secondary Phone

Fax

Figure 2-5

Select the Next button to proceed to Section 2.4 Address.

2.4 Address
All Address fields with a red asterisk (*) are required (Figure 2-6).

Complete the required fields in the Address section.
o Street Address* — Enter the company street address.
e City* — Enter the city associated with the company street address.
o State/Territory* — Select the State or NANP Territory associated with the company street
address from the drop-down list (Figure 2-7).
e Zip Code* — Enter the zip code associated with the company street address.
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NANPA’

NAS Registration

@ Role

@ User Information
© Address Address

Authorizer Street Address *

Company ldentifier & Service Area
NNS Notifications

Review & Submit City *

State or Territory *

Select s

Zip Code *

Figure 2-6

v Select
ALABAMA
ALASKA
AMERICAN SAMOA
ARIZONA
ARKANSAS
CALIFORNIA
COLORADO

CONNECTICUT
DELAWARE

DISTRICT OF COLUMBIA
FLORIDA

GEORGIA

GUAM

HAWAII

Figure 2-7

Select the Next button to proceed to Section 2.5 Authorizer.

2.5 Authorizer
All Authorizer fields with a red asterisk (*) are required (Figure 2-8).

Enter the information for a company employee other than yourself that NANPA can contact to verify
your employment.
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e Name* — Enter the First Name and Last name of an employee other than yourself.
o Title* — Enter the Authorizer’s title.

e Company Name* — Enter the Authorizer’s company name. NOTE: Enter the full
business name, preferably the name of the Parent Company, abbreviations are not
allowed.

NOTE: The Company Name must match the Company Name under User Information.
e Phone* — Enter the Authorizer’s phone number.
o Extension— Enter Authorizer’s Extension Number.
e Email* — Enter the Authorizer’s company email address.

NANPA]

NAS Reqgistration

@ Role

@ User Information
@ Address

© Authorizer

Authorizer

Name *

Title *

Company Name *

Phone * Extension

Email *

Next

Figure 2-8

Select the Next button to proceed to Section 2.6 Company Identifier & Service Area.

2.6 Company Identifier & Service Area
All Company ldentifier & Service Area fields with a red asterisk (*) are required (Figure 2-9).

Enter Company Identifier & Service Area information.
Service Areas is provided when p-ANI Resources is selected.

To select all States/Territories and NPAs use the Select All checkbox (see the red arrow in Figure
2-9).

Otherwise, select the State/Territory(s) and NPA(s) where the company is doing business using the
checkboxes next to each State/Territory and associated NPAs.
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NOTE: To access a specific State/Territory and NPA, the checkbox for that specific State/Territory
and NPA must be selected.

r, al
NANPA]

@ Role
@ User Information
@ Address

@ Authorizer * Required

Company ldentifier & Service Area

© Company Identifier & Service Area

Service Areas
Select the NPAs in which your company operates
 — select all Q
State/Territory NPAs
ALABAMA 1205 251 256 1334 (659 938
ALASKA 1907
CJ AMERICAN SAMOA e84
ARIZONA 1480 520 602 1623 (928
ARKANSAS 1479 501 870

Figure 2-9

NOTE: The next section presented will depend on the Resource Subscriptions selected in Section
2.2 Role. The Next button will proceed to Section:

e 2.7 NNS Notifications when NANP Notification System (NNS) Resource Subscription
was selected,

o 2.8 Review & Submit when NANP Notification System (NNS) Resource Subscription
was not selected.

2.7 NNS Notifications

NNS Notifications is only provided when the Resource Subscription of NANP Notification
System (NNS) is selected. NNS Notifications allows the applicant to select specific geographic and
non-geographic notifications they would like to receive (Figure 2-10).

To receive Geographic Notifications, select any of the following checkboxes:

e CO Code/Thousands-Block — When selected the users shall receive notifications regarding
new processes and changes that affect specific states and/or NPAs.

e Jeopardy — When selected the users shall receive notifications regarding NPAs going into
and out of Jeopardy, Jeopardy status update, regulatory directives regarding jeopardy
procedures.

¢ Other Geographic Notifications — When selected the users shall receive notifications
regarding press releases, regulatory directives and data related to the status of resources
associated with state conservation deliberations.
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NPA Relief Planning — When selected the users shall receive notifications regarding the
development of NPA relief plans. These notifications are available only to the specific
industry members involved in the development of area code relief plans.

When a Geographic Notification is selected, the Service Areas for Geographic Notifications
fields will be provided.

To receive notifications for all States/Territories and NPAs use the Select All checkbox (see the
red arrow in Figure 2-11).

Otherwise, select the State/Territory(s) and NPA(s) for which notifications are being requested
using the checkboxes under State/Territory and NPAs.

NOTE: To access a specific State/Territory and NPA, the checkbox for that specific State/Territory
and NPA must be selected.

To receive Non-Geographic Notifications select any of the following checkboxes:

INC (Industry Numbering Committee) Guideline Changes — When selected the users
shall receive notifications regarding INC Guideline changes.

NRUF Reporting Changes — When selected the users shall receive notifications regarding
NRUF reporting changes.

NANPA Planning Letters — When selected the users shall receive notifications regarding
NANPA Planning Letters.

Other Non-Geographic Notifications — \WWhen selected the users shall receive notifications
regarding NANPA process changes, system maintenance, client education and personnel
changes.

Other Resources — When selected the users shall receive notifications regarding CO codes
from the non-geographic 5XX NPAs and 900 NPA and Carrier Identification Codes (CICs).
p-ANI — When selected the users shall receive notifications regarding p-ANI.

NOTE: To receive a specific type of notification, the checkbox must be selected for the geographic
or non-geographic notification type.

nanpa.com
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NANPA]

NAS Registration

@ Role

@ User Information . .

© Address NNS Notifications

@ Authorizer

@ Company Identifier & Service Area Geographic Notifications (reIates to specific states and

© NNS Notifications

NPAs)
CO Code/Thousands-Block
Jeopardy
Other Geographic Notifications
NPA Relief Planning

Non-Geographic Notifications (relates to the entire
NANP)
CJ INC (Industry Numbering Committee) Guideline Changes

NRUF Reporting Changes

NANPA Planning Letters

Other Non-Geographic Notifications

Other Resources

p-ANI

Figure 2-10
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n bl
NANPA]

NAS Registration

@ Role
@ User nformation NNS Notifications

@ Address
@ Authorizer
© Company Identifier & Service Area

Geographic Notifications (relates to specific states and
© NNS Notifications

NPAs)

CO Code/Thousands-Block
Jeopardy
Other Geographic Notifications

NPA Relief Planning

Service Areas for Geographic Notifications

ﬁ select all Q
State/Territory NPAs
ALABAMA 205 251 256 334 659 938
ALASKA 907
AMERICAN SAMOA 684
ARIZONA 480 520 602 623 928
ARKANSAS 479 501 870

Non-Geographic Notifications (relates to the entire
NANP)

INC (Industry Numbering Committee) Guideline Changes

NRUF Reporting Changes

NANPA Planning Letters

Other Non-Geographic Notifications

Other Resources

p-ANI

Figure 2-11

Select the Next button to proceed to the Section 2.8 Review & Submit

2.8 Review & Submit
Review the application data entered (Figure 2-12).

NOTE: The Role selected may not be edited. If the Role needs to be edited, the user will need to
restart the registration process by returning to www.nanpa.com.

To edit any of the information, select the link associated with the section that requires editing:
Edit User Information — To edit information in Section 2.3 User Information.

Edit Address — To edit information in Section 2.4 Address.

Edit Authorizer — To edit information in Section 2.5 Authorizer.

Edit Company ldentifier & Service Area — To edit information in Section 2.6 Company
Identifier & Service Area.

o Edit NNS Notifications — To edit information in Section 2.7 NNS Noaotifications.
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Once all information has been reviewed and deemed accurate, review and select the | agree to the

User Agreement checkbox. To view the User Agreement (Figure 2-13), click User Agreement and
the information will open in a new window.

NOTE: The | agree to the User Agreement checkbox is required to submit the registration.

Select the Complete Registration button to submit the registration. A confirmation screen with a
confirmation number will be provided (Figure 2-14).

INANPA]

NAS Registration

Review & Submit

o Role
NNS

© Review & Submit £9-1-1 System Service Provider

Resource Subscriptions

p-ANI Resot

NANP Notification System (NNS)

User Information
Username: testedTiserviceprovider
Name: Test User
Tite: 911 Specialist
Company Name: Test Company
Work Phone: 999-999-9999
‘Secondary Phone:
Fax Number

Email: teste91systemserviceprovider@somos.com

Address
1111 California Way

Sacramento, CA99999
usa

Authorizer

Title: 911 Manager
Company Name: Test Company
Phone: 999-099-9999

Email: test1Tauthorize

Company Identifier & Service Area

Service Areas:

State/Territory NPAS

ALABAMA 205, 251, 266, 334, 659, 938
ALASKA 907

AMERICANSAMOA 684

NNS Notifications

raphic
NPAR ing
Other Geographic Notifications

Service Areas for Geographic Notifications:

State/Territory NPAS

ALABAMA 205, 251, 266, 334, 659, 938
ALASKA 907

AMERICANSAMOA 684

N

Complete Registration

Figure 2-12
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Figure 2-13

INANPA]

NAS Registration

Registration Submitted Successfully

Thank you for submitting your request for registration. Your request will be processed within 5 business days. If additional information is needed,
NANPA Customer Support will be in contact with you.

Confirmation Number: 136

Figure 2-14

3 Public Safety Answering Point (PSAP) Registration
3.1 Accessing Registration Link

3.1.1 From NANPA website
From https://www.nanpa.com select LOGIN.

nanpa.com
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3.1.2 From NAS Login Page
At the bottom of the NAS Login Page select Create an Account (Figure 3-1) after New User?

Log Into NAS

Username *

Password *

Forgot Password

New User? Create an AcCOUNt

Figure 3-1

Once Create an Account is selected, Section 3.2 Role will be presented.

3.2 Role
All Role fields with a red asterisk (*) are required (Figure 3-2).

Select Your Role by choosing Public Safety Answering Point (PSAP) from the drop-down menu
(Figure 3-3).

Once the role of Public Safety Answering Point (PSAP) is selected, a list of Resource
Subscription options will be provided under Select Your Resource Subscriptions. At least one of
the following Resource Subscription options must be selected using the checkbox (Figure 3-4):
o NANP Notification System (NNS) — Receive notifications from NANPA related to NANP
numbering (i.e., Relief Planning, INC Guideline Changes, NAS system maintenance, etc.).
o p-ANI Resources — View selected data associated with p-ANI resources.
NOTE: p-ANI Resources is automatically selected for Public Safety Answering Point
(PSAP) users and may not be unselected.

NOTE: To access the functions associated with a specific Resource Subscription, the checkbox
must be selected for that Resource Subscription.
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INANPA!

NAS Registration

© Role
Review & Submit

Role

Select Your Role *

Role s 4

Select Your Resource Subscriptions *

You must select a role to view the resource subscription options available for that role

Figure 3-2

Service Provider (SP)

Service Provider Consultant (SPC)
FCC

State Regulator

Other

9-1-1 Governing Authority

E9-1-1 System Service Provider
v Public Safety Answering Point (PSAP)
Figure 3-3

nanpa.com 18



NANP Administration System (NAS) Registration User Guide Version 1.0
September 30, 2024

r, l
NANPA

© Role
Role
Select Your Role *

Public Safety Answering Point (PSAP) v s
An employee of a PSAP which is responsible for receiving 9-1-1 calls and processing those
calls according to a specific operational policy who uses the system to view information
relating to non-dialable p-ANIs.

Select Your Resource Subscriptions *
CJ NANP Notification System (NNS)
p-ANI Resources
Next
Figure 3-4

Select the Next button to proceed to Section 3.3 User Information.

3.3 User Information
All User Information fields with a red asterisk (*) are required (Figure 3-5).

Enter the User Information.

e Username* — Enter a username. The username must be between 6 and 25-characters
where alpha, numeric, and the following special characters are allowed: underscore (_),
hyphen (-), period (.).

NOTE: The username is not case sensitive.

o Email* — Enter your agency email address.

NOTE: Gmail and other non-business email addresses are not accepted.

o First Name* — Enter your first name.

o Last Name* — Enter your last name.

o Title* — Enter your title.

e Agency Name* — Enter your agency name.

NOTE: Enter the full agency name, abbreviations not allowed.

e PSAP County/Municipality” — Enter the PSAP county or municipality name.

e Work Phone” — Enter your work phone number.

e Extension — Enter your Extension Number.

e Secondary Phone — Enter your secondary phone number.

o Fax — Enter your fax number.
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n bl
NANPA]

NAS Registration

@ Role
© User Information

User Information

* Required

Username *

Email *

First Name * Last Name *

Title *

Agency Name *

PSAP County/Municipality *

Work Phone * Extension

Secondary Phone

Figure 3-5

Select the Next button to proceed to Section 3.4 Address.

3.4 Address
All Address fields with a red asterisk (*) are required (Figure 3-6).

Complete the required fields in the Address section.
o Street Address* — Enter the agency street address.
e City* — Enter the city associated with the agency street address.
o State/Territory” — Select the State or NANP Territory associated with the agency street
address from the drop-down list (Figure 3-7).
o Zip Code” — Enter the zip code associated with the agency street address.
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NANPA]

NAS Registration

@ Role

@ User Information
© Adcress Address

Street Address *

@

City *

State or Territory *

Select

Zip Code *

Figure 3-6

v Select
ALABAMA
ALASKA
AMERICAN SAMOA
ARIZONA
ARKANSAS
CALIFORNIA
COLORADO
CONNECTICUT
DELAWARE
DISTRICT OF COLUMBIA
FLORIDA
GEORGIA
GUAM
HAWAII

Figure 3-7

Select the Next button to proceed to Section 3.5 Authorizer.

3.5 Authorizer
All Authorizer fields with a red asterisk (*) are required (Figure 3-8).

Enter the information for a company employee other than yourself that NANPA can contact to verify
your employment and authorization for NANP Administration System (NAS) access.
o Name* — Enter the First Name and Last name of an agency employee other than yourself.
o Title* — Enter the Authorizer’s title.
e Agency Name* — Enter the Authorizer’s agency name.
NOTE: Enter the full agency name, abbreviations not allowed.
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NOTE: The Agency Name must be match the Agency Name under User Information.
e Phone* — Enter the Authorizer’s phone number.
o Extension— Enter Authorizer’s Extension Number.
o Email* — Enter the Authorizer’s agency email address.

NANPA]

NAS Registration

@ Role

@& User Information
@ Address

© Authorizer

Authorizer

Name *

Title *

Agency Name *

Phone * Extension

Email *

Figure 3-8

Select the Next button to proceed to Section 3.6 Company Identifier & Service Area.

3.6 Company ldentifier & Service Area
All Company Identifier & Service Area fields with a red asterisk (*) are required (Figure 3-9).

Enter Company Identifier & Service Area information.
Service Areas is provided when p-ANI Resources is selected.

To select all States/Territories and NPAs use the Select All checkbox (see the red arrow in Figure
3-9).

Otherwise, select the State/Territory(s) and NPA(s) where the agency is doing business using the
checkboxes next to each State/Territory and associated NPAs.

NOTE: To access a specific State/Territory and NPA, the checkbox for that specific State/Territory
and NPA must be selected.
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r, al
NANPA]

@ Role
@ User Information
@ Address

@ Authorizer * Required

Company ldentifier & Service Area

© Company Identifier & Service Area

Service Areas
Select the NPAs in which your company operates
———> ([ selectall Q
State/Territory NPAs
ALABAMA 1205 251 256 1334 1659 938
C) ALASKA 1907
AMERICAN SAMOA 1684
ARIZONA 1480 520 602 1623 (928
ARKANSAS 1479 501 870

Next

Figure 3-9

NOTE: The next section presented will depend on the Resource Subscriptions selected in Section
2.2 Role. The Next button will proceed to Section:

o 3.7 NNS Notifications when NANP Notification System (NNS) Resource Subscription
was selected,

o 3.8 Review & Submit when NANP Notification System (NNS) Resource Subscription
was not selected.

3.7 NNS Notifications

NNS Notifications is only provided when the Resource Subscription of NANP Notification
System (NNS) is selected. NNS Notifications allows the applicant to select specific geographic and
non-geographic notifications they would like to receive (Figure 3-10).

To receive Geographic Notifications, select one of the following checkboxes:

e CO Code/Thousands-Block — \When selected the users shall receive notifications regarding
new processes and changes that affect specific states and/or NPAs.

¢ Jeopardy — When selected the users shall receive notifications regarding NPAs going into
and out of Jeopardy, Jeopardy status update, regulatory directives regarding jeopardy
procedures.

¢ Other Geographic Notifications — When selected the users shall receive notifications
regarding press releases, regulatory directives and data related to the status of resources
associated with state conservation deliberations.

o NPA Relief Planning — When selected the users shall receive notifications regarding the
development of NPA relief plans. These notifications are available only to the specific
industry members involved in the development of area code relief plans.
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When a Geographic Notification is selected, the Service Areas for Geographic Notifications
fields will be provided.

To receive notifications for all States/Territories and NPAs use the Select All checkbox (see the
red arrow in Figure 3-11).

Otherwise, select the State/Territory(s) and NPA(s) for which notifications are being requested
using the checkboxes under State/Territory and NPAs.

NOTE: To access a specific State/Territory and NPA, the checkbox for that specific State/Territory
and NPA must be selected.

To receive Non-Geographic Notifications select one of the following checkboxes:

¢ INC (Industry Numbering Committee) Guideline Changes — \When selected the users
shall receive notifications regarding INC Guideline changes.

¢ NRUF Reporting Changes — When selected the users shall receive notifications regarding
NRUF reporting changes.

¢ NANPA Planning Letters — When selected the users shall receive notifications regarding
NANPA Planning Letters.

¢ Other Non-Geographic Notifications — \When selected the users shall receive notifications
regarding NANPA process changes, system maintenance, client education and personnel
changes.

¢ Other Resources — When selected the users shall receive notifications regarding CO codes
from the non-geographic 5XX NPAs and 900 NPA and Carrier Identification Codes (CICs).

¢ p-ANI — When selected the users shall receive notifications regarding p-ANI.

NOTE: To receive a specific type of notification, the checkbox must be selected for the geographic
or non-geographic notification type.

" -
NANPA]

NAS Registration

® Role
@ User Information e .

o Adde NNS Notifications
@ Authorizer

@ Company Identifier & Service Area

Geographic Notifications (relates to specific states and
NPAs)

CO Code/Thousands-Block

© NNS Notifications

Jeopardy
Other Geographic Notifications
NPA Relief Planning

Non-Geographic Notifications (relates to the entire
NANP)

INC (Industry Numbering Committee) Guideline Changes

NRUF Reporting Changes

NANPA Plannin \g Letters

Other Non-Geographic Notifications

Other Resources

p-ANI

Figure 3-10
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NANPA]

NAS Registration

© Role

@ User Information ' *

© Addross NNS Notifications
"

@ Authorizer

@ Company Identifier & Service Area

Geographic Notifications (relates to specific states and
© NNS Notifications

NPAs)

CO Code/Thousands-Block
Jeopardy
Other Geographic Notifications

NPA Relief Planning

Service Areas for Geographic Notifications

_> select all Q
State/Territory NPAs
ALABAMA 205 251 256 334 659 938
ALASKA 907
AMERICAN SAMOA 684
ARIZONA 480 (520 (602 (0623 (1928
ARKANSAS 479 0501 1870

Non-Geographic Notifications (relates to the entire
NANP)

INC (Industry Numbering Committee) Guideline Changes

NRUF Reporting Changes

NANPA Planning Letters

Other Non-Geographic Notifications

Other Resources

p-ANI

Figure 3-11

Select the Next button to proceed to the Section 3.8 Review & Submit.

3.8 Review & Submit
Review the application data entered (Figure 3-12).

NOTE: The Role selected may not be edited. If the Role needs to be edited, the user will need to
restart the registration process by returning to www.nanpa.com.

To edit any of the information, select the link associated with the section that requires editing:
Edit User Information — To edit information in Section 2.3 User Information.

Edit Address — To edit information in Section 2.4 Address.

Edit Authorizer — To edit information in Section 2.5 Authorizer.

Edit Company ldentifier & Service Area — To edit information in Section 2.6 Company
Identifier & Service Area.

e Edit NNS Notifications — To edit information in Section 2.7 NNS Notifications.

Once all information has been reviewed and deemed accurate, review and select the | agree to the
User Agreement checkbox. To view the User Agreement (Figure 3-13), click User Agreement and
the information will open in a new window.
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NOTE: The | agree to the User Agreement checkbox is required to submit the registration.

Select the Complete Registration button to submit the registration. A confirmation screen with a
confirmation number will be provided (Figure 3-14).

NAS Registration

Review & Submit

Role

Public Safety Answering Point (PSAP)

Resource Subscriptions
p-ANI Resources
NANP Notification System (NNS)

User Information
Username: testpsap
Name: Test PSAP
Tit: PSAP Coordinator
Agency Name: Sacramento County PSAP
PSAP CountyMunicpaity: Sacramento
Work Phone: 999-999-9999
Secondsry Phone.
Fax Number

Email: testpsap@somos.com

Address
111 Calfornia Way

Sacramento, CA 99999
usa

Authorizer
Name: Test Autharizer
Title: PSAP Manager
Company Name: Sacramento County PSAP
Phone: 999-999-9999

Email: psapmanager @somos.com

Company Identifier & Service Area

Sorvice Areas:

StatefTerritory NPAs
ALABAMA 205, 251, 256, 334, 659, 938
ALASKA %07
AMERICANSAMOA 684

NNS Notifications

Geographic Notficatons:
Other Geographic Notifications
NPA Relief Planning

Service Areas for Geographic Notifications:

State/Territory NPAs
ALABAMA 205,251,256, 334, 659, 938
ALASKA 07
AMERICANSAVMOA 684

Non-Geographic Notifications:
INC (industry Numbering Committee) Guideline Changes
Other Non-Geographic Notifications.

NANPA Planning Letters

Complete Registration

Figure 3-12
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North American Numbering Plan
Administrator (NANPA) User Agreement

Gereral Terms: This User Agreement "Agreement™] poverns the ss of the NANS
Adrwinstranion Sysiem ("NAS® o the "NANPA Systen’] and website (the "Sie), coch
rovided by SomasGov, Inc. ("SomosGor” o the "NANPA'). rersa raad this Agreeret
canehaly. If you earact agres to the erwa of s Agrsovert, you wil be daniod sccoss to
the NANPA Srster.

the sight 10 this Agreaseny nd to D081
additoral ndes of usage that aoply 1 the NANDA System er sposiic parts of the Site. The
date of the most recet. revisions Wil aspear cn s Dage. Any such amendments o
additonal ries wil e posted and wil be cioary identiled. Your soninued use of the NANDA
rem or Site theseatter wil constitue your agreement 10 comply Wi such amesdments
3nd adstensl b

Any person dzcessieg the NANDA System er Sie dceepts, wihout bmitaton or qualfication,
the teems and condkions of use set forth below and any addtionsl terms and conditiens of
30 501 ferth n ek o this webeite TSR CENNOCT te Shor wobstos

Your faikre to fellow thess rulos may result in susension or terminaton of yeur access te
the NANPA System or S, without notice. You may net sub-ticense, transter. sell of assign
this Agreamant te arry thisd pasty. Ary Remat te 85 50 wil void this agreament and your
Tight 10 access the NANOA System or the Ste

Use of Usarname and Password: You' rigit % use the NANPA System is persensl 19 you
As such, you may et sutheaze sthers o use your Usemame or Password t3 aosess the
NANPA Spster.

You e resporsitle for al wve of the NANPA System with your Userrame ssd Password. You
ey mot sub-Seense, transter, sel, of 34440 them 13 3y thd party. Acy atiempt 85 60 50
il consttute 8 metarial breach of this Agreement and subiect you to legal action hereunder.
Your right 10 use the NANPA System e s Site wil be mamodiately voided

£ mantanng ity of your Usersame and
Password. You are solety resconstie fcr ol Usage of 2ctivty o your account cAxing use
o the aeceunt by sy parssn who uses your Usemams and Passwerd

M you Bave 109508 1o Bakve that your aceount is 1 lorger socure (for exampla, in the event

of aloss, thelt, of Uneuthosized discisare o Use 0f Four Usernane or assword). you st
i 20 yaur Custamar Susport of the problow by

contecting us at 066-623-2282 or by emal ot sup

The Site Gontans copyrigried and aiber oroorietary irformation, You may ot i ary ey
ko cemmaneial or 680 unautharized Use, by SubkeIton, re-transwission, etTbution
Derkormance, ceching or otherwise, of material cbtained thiough the Site, except as
DRMItIed by the Capymight Act e¢ othar kaw, O 33 Exp'essYy pemmittod in wrtng by this
Agreemani, by the FCC, by the NANSA, by the INC Guidelines, or in ary epiicable User
Narual

Usa of the Webaito by You: You 39100 1ot 10 Clsnee, madiy o rtarfare wis the Sto, or ts
asvacisted software, harcwsars, andjor servers in any way, and you ageee rot to impede or
mtfore W CENIS' Lsa Of the 0. You ILrther agree not to aker of tamger with any
nformation or Tatedals on or a330ciated with the Site that are net conficdentiol and
oropretary 1 you

Othar than cornecting ta the NANPA's 5onvars by htips roquests vsing a Web trowser, you
mrary sot attemot 10 gain accass 10 the NANPA's servers by sy means - incuding, without

Bnitation, by using. £ by s whis
usng the Site o otherwise

You acknowledge thet the NANPA has not reviewed and does not andarse the content of all
S0 Inked 10/TM 0 Size ad is KoL MESPINSINE 1or the CoMEnE O cTons of any ther
sites finked toffrom the Site. You're finking 10 any service cr site is at yosr sols risk.

Indemnification and Assumption of Risk: You sgree o indermify the NANPA and ts
813tes, GMplpees, POVS AN 1OEAISERLILIES, 0] 1D PokS them harmiass, from any and
o cleis and Fokilties (rcluding attorseys’ fees) which may srize fom your unoutherzed
U@ f the SAt0, o fram yeur braach of this AQreament, o o any Sech acts thvoegh your
use of the Site.

Copyright. Al inages, taxt, pragrams, and othar materiels found in the Site ar protected by
the Lintad States copyright iaws. Any commercial Use of 19 IMages, 10, programs of other
mratecials found in the Ste is stricdy probibited without the expesss writier consent of the
NANPA

Trademarks. The names, 105, 304 tagines iGentfyng SomosGev's preducts and services
ace proprietary marks of SemasGor. All other irademerks and service marks are the groperty

Figure 3-13

r, l
NANPA!

NAS Registration

Registration Submitted Successfully

Thank you for submitting your request for registration. Your request will be processed within 5 business days. If additional information is needed,
NANPA Customer Support will be in contact with you.

Confirmation Number: 136

Figure 3-14
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